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Abstract:

The study aimed to investigate the effect of quality of Enterprise
Resource Planning system (ERP) on achieving organizational
development in companies of the electricity sector in the Arab
Republic of Egypt and find a number of recommendations that
can be useful for managerial leaders in the organizations of
electricity sector under study, the relevant ministries, public and
private companies, different organizations, and those who are
interested in this field.

The study found several results and the most important of which
are as follows: there is a statistically significant effect of ERP
guality on achieving organizational development; the quality of
ERP contributes to achieving the integration of data and
information with different departments.

The study recommended that it is important to benefit from the
positive effect of ERP quality on achieving organizational
development in companies under study; managements of these
companies should take into their consideration the necessity of
providing certain criteria for developing the system; it is
important to achieve data and information integration with
different departments; and it is important to benefit from ERP
quality in increasing the performance of companies under study.
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