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Research Abstract
This research aims to examine the impact of sustainable
human resource management practices (sustainable planning,
sustainable staffing, sustainable training and development,
performance appraisal, and sustainable compensation) on the
organizational performance of the Egyptian hotels, drawing on
principles of stakeholder theory, resource-based view,
institutional theory, and sustainable development initiatives.
Thus, examining the extent to which effects of these practices
vary according to the different aspects of the economic, social
and environmental organizational performance of hotels

operating in Egypt.
Accordingly, a conceptual model is presented based on a set
of research hypotheses derived from the critical review of
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relevant studies related to the links between sustainability and
human resource management on one side, and the relationships
between sustainable human resource management and
organizational performance on the other side. Consequently, the
research adopted a quantitative methodology includes the
descriptive research design for the purpose of empirical test of
hypotheses by using questionnaire to data collection from a
stratified random sample (285) managers at all top, middle and
direct organizational levels. Data were coded and analyzed
through quantitative statistical techniques and applications of
SPSS program.

The results concluded that hotel organizations in Egypt have a
high level of interest in sustainable human resource management
practices in light of global environmental conditions and
(COVID-19) pandemic. In addition, there are positive significant
effects of sustainable human resource management practices
totally on the economic performance, and partially on both social
and environmental performance of Egyptian hotels. It is also
noted that there is a variation in the organizational capabilities of
the human resource management that drives the organizational
performance when pursuing the sustainability strategy, especially
with the practices of sustainable performance appraisal, and
sustainable compensation in hotels.
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