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The role of online educational system in improving

the quality of educational service during Corona
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Abstract:

This study aimed to identify the role of “online education “in
improving the level of quality of educational service during the
Corona pandemic, by applying to students of Home Economics
college, Helwan university, and study if there is a relationship
between the type of education (traditional, online) and students
results in all subjects except one , and identify if there is a
significant difference among the students from all levels
regarding the (benefits, and the quality barriers) in the online
education, and identify the best type of (education, tools and
programs) which has a positive effect in improving the level of
guality of the service .and this study concluded that there is no
relationship between the type of education and the students
results, and there is no significant difference among all students
from all levels according to the benefits and the problems of
implementing quality in online education system, and the
students prefer the mix between the two types of education
systems (traditional and online ) because it can achieve the high
levels of quality that was excepted, and they also prefer using
mobiles and Microsoft teams than other tools during learning
through the online education system.
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Key words: Traditional education, Online education, Hybrid
education, Electronic education, A synchronous education,
Simultaneous  education, Corona paramedic, E-learning
management systems, E- Learning platforms, Quality, Problems ,
Benefits. One way ANOVA, Exploratory factor analysis,
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