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The Role of Pro-environmental Behavior and
Environmental Awareness in the Relationship
Between Green Human Resource Management and
Environmental Performance of Egyptian Hotels
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Abstract:

Environmental issues facing the hotel industry, have created
growing pressures that require implementing sustainable
strategies such as green human resources management, and
studying its role in enhancing the environmental performance of
hotels. Accordingly, this study aimed to explore the influence
relationship between green human resource management and
environmental performance, through the mediating role of pro-
environmental behavior and environmental awareness of
employees. Data were collected from a sample of (615) Egyptian
hotels (green and non-green) using the survey method, and the
validity and reliability of questionnaire were confirmed. One of
the most important findings of the research : there were
statistically significant differences between employees' attitudes
towards all research variables (green human resources
management, pro-environmental  behavior, environmental
awareness, environmental performance) in both green and non-
green hotels in favor of green hotels, and a direct positive effect
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of green human resources management on the pro-environmental
behavior and environmental awareness of employees, as well as
in the environmental performance of hotels on the level of the
sample taken in aggregate, and on the level of green and non-
green hotels separately. The results also found that green human
resources management has an indirect positive impact on
environmental performance through the pro-environmental
behavior of employees as a mediating variable, and also affects
indirectly the pro-environmental behavior of employees through
environmental awareness as a mediating variable of hotels on the
level of the sample taken in aggregate, and on the level of green
and non-green hotels separately. Based on these results, a set of
recommendations were proposed.

Key words: Green Human Resources Management, Pro-
environmental ~ Behavior, = Environmental = Awareness,
Environmental Performance, Egyptian Hotels.
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H5 (M) 4

A 4
\ 4

ll g 1Y)
C=0.55* C=0.52% )

G=0.62% G =0.54*
N=0.39*% N=0.38*

Chi-square = (17.832); df= (8); p=0.023; */df = (2.229); GFI=0.993;
IF1=0.996; NFI1=0.992; CF1=0.996; RMR=0.037; RMSEA=0.032
Notes. C for combined sample (N = 615), G for green hotel (Ng = 289) and
N for non-green hotel (Nn = 326).

* (P < 0.05)
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