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The effect of internal customer satisfaction on the
relationship between brand dimensions and external
customer satisfaction :Case study: The College of
Management and Technology at the Arab Academy for
Science and Technology

Abstract

The aim of the research is to study the effect of internal customer
satisfaction on the relationship between the brand and external
customer satisfaction and to highlight the main factors that reflect
the dimensions of the brand in the College of Management and
Technology, and to reveal the degree of internal customer
satisfaction from faculty members and administrative affairs at
the College of Management and Technology at the Arab
Academy for Science and Technology, and to reveal On the
degree of external customer satisfaction (students) at the College
of Management, the sample of the study, and the problem of the
study was represented in the main question is whether there is an
effect of internal customer satisfaction, on the relationship
between brand dimensions (trust in the brand, mental image,
perceived quality, perceived value) and external customer
satisfaction in application. On the College of Management and
Technology? The results showed that the dimensions of the brand
amounted to 81.27%, and the level of satisfaction of internal
customers came at a relative importance of (81.25%), and the
level of satisfaction of external clients came at (80.03%), and the
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researcher recommended taking advantage of the level of
satisfaction of internal clients (employees) due to its positive
Impact on Achieving external customer satisfaction.

Keywords: customer satisfaction, internal customer, external
customer, trade mark
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