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Abstract

Industrial and service organizations are always looking for
development in order to achieve continuity in the current
competitive environment, and this is what prompts them to
search for excellence from other organizations in various aspects
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to attract the customer's attention to them and push them to deal
with them and achieve their sustainability. Therefore, this study
was in order to discuss the impact of the application of reverse
logistics on achieving excellence in performance through
application to the navigational services sector in the Suez Canal
region using a questionnaire surveying a sample of (258)
workers, to get the results and put some recommendations.
Hypotheses testing results show that there is a positive
relationship and significant effect of reverse logistics operations
on excellence in environmental performance and the relationship
between reverse logistics and performance excellence was not
affected by the size of the organization.

Key Words: Logistics, Reverse Logistics, Competitiveness,
Performance,  Excellence,  Environmental  Performance,
Economical Performance, Social Performance.
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CR AVE MSV EcoP RevL EnviP SocP
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90 and Above .964 TLI
90 and Above .952 NFI
Less than (0.08) .062 RMSEA
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