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Abstract

The study aimed to examine the impact of applying the rules of
governance on total quality management in Jagboub Hospital in the
State of Libya for the period from 2020-2021 AD, and the study
relied on the descriptive analytical approach and the inductive
approach. The heads of departments and their assistants, specialists
and the team of doctors, and the results of the study concluded that
the level of application of the rules of governance came with relative
importance (79%), and that the total quality management amounted
to (76.93%), and that there is a positive, significant effect of
statistical significance for the application of governance rules on
increasing service efficiency by an amount The coefficient of
determination is (29.90%), and that there is a positive, significant,
and statistically significant effect of applying the rules of governance
on improving the level of use of techniques in health work, with a
determination coefficient of (44.71%), and that there is a positive,
statistically significant effect of applying the rules of governance on
increasing patient satisfaction. and their companions with a
limitation factor of (27.01%), and that there is a positive, significant
effect of statistical significance for applying the rules of governance
on reducing material waste or human energies by a limitation factor
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of (32.35%) in Jagboub Hospital in Libya, and the study
recommended taking the results of the regression model and
modifying the health organizational structure of hospitals in a way
that defines the functions and responsibility of the total quality
management system in light of the attention to the quality of the
services provided.
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