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Influence Of Both Emotional Effort and Stress Tolerance
Processes on Performance Efficiency
Applying On Egyptian Banks

Osama Ibrahim Ali Al-Qady

Master's Degree in Human Resource Management
Sadat Academy for Management Sciences

Abstract:

This study aimed to reveal the correlation nature between
emotional effort (true emotions or untrue emotions) and
performance efficiency among the employees of Egyptian banks,
also testing the relationship between independent variables
(emotional effort, stress tolerance processes) and the dependent
variable (performance efficiency) in regard to the effect of the
exerted emotional effort and stress tolerance processes of the
Egyptian banks’ employees on their performance level, in
addition to identifying the structural model of the relationships of
influence and vulnerability between the emotional effort, stress
tolerance processes and performance efficiency among Egyptian
banks employees.

While conducting the study, the researcher resorted to the
descriptive analytical approach to determine the nature of
relationship between emotional effort, stress tolerance processes and
performance efficiency in Egyptian banks that were identified in the
National Bank of Egypt, Banque Misr, Banque du Caire.
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At the end of study, it was recommended to direct the attention
of those who oversee banking work in general, and especially in
government banks, as follows: -

« Supporting employees to improve their emotional effort.
« Improving the stress tolerance processes of Egyptian banks’
employees.
* Designing training programs for developing the performance
efficiency of the employees of the Egyptian governmental banks.
* Providing employees with skills and mechanisms to deal with the
levels of poor performance they face in various Egyptian
governmental banks.
Keywords: emotional effort, stress tolerance processes,
performance efficiency, Egyptian banks
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