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Abstract:

This study deals with the statement of the role of marketing
flexibility and its impact on the relationship between entrepreneurial
marketing and enhancing customer confidence by applying to
commercial bank customers in Dakahlia Governorate. As well as
showing the direct impact of entrepreneurial marketing on marketing
flexibility and verifying the study of the direct impact of
entrepreneurial marketing on customer confidence, as well as
knowing the study of the direct impact of marketing flexibility on
customer confidence, by applying it to clients of commercial banks
operating in Dakahlia Governorate.

This study also aims to know the mediating role of
marketing flexibility in clarifying and explaining the impact of
the relationship between entrepreneurial marketing and customer
trust. (3920) branch in the governorate. Therefore, the researcher
drew a regular random sample from those who frequent those
banks, and its size is (384) individuals. The study found that
entrepreneurial marketing has a moral and positive impact on all
dimensions of marketing flexibility, and the flexibility of
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Implementation variable came in the first place affected by
entrepreneurial  marketing(%%) , while flexibility of
participation came in second place affected by entrepreneurial
marketing(%%Y¥) , and finally the flexibility of interaction ranked
last affected by entrepreneurial marketing(%AY) . It was also
found that entrepreneurial marketing has a direct moral and
positive impact on customer confidence(%?*4¢) . All dimensions
of marketing flexibility have a positive and moral impact on
customer confidence(%A?) . Interaction came in the second
place influencing the customer's confidence, and finally the
flexibility of implementation came in the last place, influencing
the trust of the customer, by applying to the clients of
commercial banks operating in Dakahlia Governorate.
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