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The role of professional certificates in achieving efficient
performance
An applied study on health organizations in the Kingdom of
Saudi Arabia

Abstract :

The study aimed to measure the role of professional
certificates on employees of the General Directorate of Health
Affairs in Saudi Arabia and its relationship to performance
efficiency. The researchers adopted the descriptive method and
the analytical method. The study used a questionnaire for the
field study, which was applied to (299) employees in the General
Directorate of Health Affairs in the Eastern Province. The
findings confirmed the presence of a high degree of appreciation
for professional certificates in the General Directorate, and
showed a high level of performance efficiency. The results also
found that the variable of employee performance was in the first
rank among the variables of performance efficiency with a high
degree of appreciation, followed by the variable of achieving
goals, the variable of service quality with a high degree of
appreciation. The study also showed that there is a statistically
significant impact of professional certificates on all dimensions
of performance efficiency (achievement of goals, employee
performance,  service quality). The study reached
recommendations, the most important of which is the interest in

professional certificates, as they have an impact on the efficiency
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of performance in the General Directorate of Health Affairs in
the Eastern Province.

Key words: performance efficiency, Health Affairs,
professional certificates.
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