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Abstract:

This research aims to study the impact of knowledge
management on improving the level of strategic performance in
the Yemeni government community colleges, and it was applied
to four Yemeni community colleges; (Sana'a Community
College, Aden Community College, Abs Community College,
Sayun Community College). The data for this research were
mainly collected by means of a questionnaire prepared for this
purpose, and the number of questionnaire lists that are valid for
analysis for academic staff reached (240) at a rate of (85%) of the
total research community, and for the administrative staff, the
number of questionnaire lists that are valid for analysis reached
(202) with a percentage of ( 68%) of the total research
community. The results of the statistical analysis showed a set of
conclusions the most important of which are:firstly; regard to the
academic staff, there is a positive impact between the dimensions
of knowledge  management (information  technology,
organizational culture and organizational leadership) on the
strategic performance dimensions generally, while the
(organizational structure dimension) did not achieve this impact
on (customers dimension, internal operations dimension and
strategic performance in general). Secondly; regard to the
administrative staff, there is a positive impact between the
knowledge management dimensions (information technology,
organizational structure and organizational leadership) and the
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strategic performance dimensions (customers dimension, internal
process dimension and strategic performance generally), while
(organizational culture dimension) has not achieved this impact
on those dimensions. The researcher presented a set of
recommendations, the most important of which are: the necessity
of Yemeni community colleges’ interest in possessing a
sufficient amount of knowledge to create the required
homogeneity between their human or organizational resources
and their capabilities, through sharing knowledge with
universities and research centers, and interest in research and
development as a path that helps to generating new knowledge in
order to create the desired homogeneity; The need to maintain a
distinct organizational culture among the academic and
administrative staff in the Yemeni government community
colleges in question, as it contributes to promoting the growth of
knowledge through interaction between different departments,
instilling trust among them and enhancing loyalty to individuals
and their employees.

Keyword: Knowledge management, strategic performance,
academic staff, administrative staff, government community
colleges.
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