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The digital economy and enhancing the competitiveness of

commercial banks in Egypt
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Abstract :

This research aims to identify the impact of the digital
economy on increasing the competitiveness of commercial banks
in egypt, In light of the adoption by the banking sector of the
strategy of launching more electronic banking services, in order
to reach the largest customer base and promote financial
inclusion, one of the important items in Egypt's Vision 2030, It
was concluded through the field study that the digital economy
achieves multiple advantages for banks and customers, including
ease of conducting transactions, reducing financial cost, and its
digitation of internal processes contributes to reducing illegal
operations, combating money laundering and providing banking
services with the highest level of efficiency and quality and thus
high competitiveness of banks, applying the latest international
standards and maximizing the GDP of the Egyptian economy ,a
series of recommendations have also been proposed, the most
important of which is the need to raise awareness among
customers in the banking sector to change their culture in dealing
with recent developments in banking services, develop the
capabilities and expertise of employees to conform to new
technology and expand the number of bank branch networks to
cover all customer needs.

Keywords: The digital economy- competitiveness - commercial
banks — Egypt- Field study.
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