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Abstract:

The issue of social responsibility has received great
attention recently in many institutions in general, and Telecom
Egypt is a model for the oldest institutions specialized in
providing telecommunications services in Egypt, as it plays a
fundamental role in economic growth and employment of the
workforce in the Egyptian market, and then the company seeks to
Adopt modern management practices, strategies and models such
as strategic social responsibility in order to develop and improve
the performance of services provided to customers and achieve
good citizenship in its society.

Hence, the aim of this research is to identify the impact of
strategic social responsibility (economic responsibility, legal
responsibility, moral responsibility, charitable responsibility) on
the competitive objectives of business organizations (quality,
cost, flexibility, time, innovation and creativity), by applying it to
Telecom Egypt as a case study. Through the application on a
sample of 500 clients of the company, and in the light of this, the
researcher concluded that there is a statistically significant
positive effect of strategic social responsibility (economic
responsibility, legal responsibility, moral responsibility,
charitable responsibility) on the competitive goals of Telecom
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Egypt. quality, cost, flexibility, time, innovation and creativity),
at a significant level of less than 5%.
Keywords:Strategic Social Responsibility, Economic
Responsibility, Legal Responsibility, Moral Responsibility,
Charitable Responsibility, Competitive Goals, Quality, Cost,
Flexibility, Time, Innovation and Creativity.
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