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Abstract:

Since the early 2000s, technological developments have
supported the emergence of models with new organizational
sources such as crowdsourcing. which is described as the act of a
company or organization performing a function previously
performed by employees all at once and outsourcing it to a wide-
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ranging, anonymous network in the form of an open call” a3,

This, in turn, enables organizations to reach beyond their existing
resources to benefit from new knowledge and skills®?, being
fueled by the growing Internet platforms which in turn provided
the technological basis for them, in addition to the need for a
flexible workforce with unique skills, crowdsourcing emerged
from the basic base.

Accordingly, crowdsourcing research is slowly moving
from an early descriptive focus on applications and cases to
studies looking at specific aspects of it, such as crowd
motivation, metrics, performance metrics, and platform design.
However, two specific issues became apparent as a result of this
grassroots growth.

Keywords: Technological developments - New knowledge and
skills - Internet platforms - Performance metrics.
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