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Abstract:

The self-monitoring of the employees of the administration
is of great importance because of its effectiveness towards
correcting their illegal and inappropriate behavior without the
intervention of an external party, in addition to the friendly

YOYY Jo — S sl Vo e @il alal



gyl a20aall el dealyy Glinall slylall @ Jaellingn oppuss @l iliallaglayll ygu

sl algl smasa [

nature it maintains in resolving disputes within the
administration. Where self-control is the feeling of the employee
and the worker that he is entrusted with performing the work and
Is entrusted with it, without the need for an official to remind him
of his responsibility. It is one of the most important factors for
the success of the business. Because it dispenses with many
systems, directives, accounting, auditing, and so on. Therefore, in
this study, the role of self-monitoring on improving the quality of
work in the various departments at Shagra University, Saudi
Arabia, was identified from the point of view of its employees. A
questionnaire was designed consisting of four sections, the first
of which included the primary data of the study sample, and the
second section included paragraphs to know the supervisory style
and its role in employee discipline, and the third section is the
first axis, which measures the performance of employees in
different departments at Shagra University, Saudi Arabia,
according to the Likert scale. ) five-point scale through 9
paragraphs, and the fourth section, which is the second axis,
which measures the role of self-monitoring in improving the
performance of employees in various departments at Shaqra
University, Saudi Arabia, according to the five-point Likert scale
through 31 paragraphs. The opinion of 106 administrative
employees was surveyed during the second semester of the
academic year 1439-1440 AH. After analyzing the questionnaire
data, the study reached the following results:
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*The administrative control process at Shaqra University is
always carried out at a rate of 60.4%.

*There is a separate administrative control in each department
with a rate of 69.8%.

*The burden falls entirely on the line manager by 83.8% in
order to play the control role, whose objectives were to
organize the workflow by 34%, correct errors by 30.2%, and
raise the level of performance and discipline by 35.8%.

It was found that the interest of the person in charge of the
supervisory work at the university is distributed to the
employee's behavior by 22.6%, the employee's work by
45.3%, and by both together by 32.1%.

*There is a full commitment to work timings within the various
departments at Shagra University.

*The responses of the study sample regarding the performance of
employees in the various departments at Shagra University,
Saudi Arabia, came with a high degree of agreement.

*The responses of the study sample came with a high degree of
approval towards the role of self-monitoring in improving the
performance of employees in the various departments at
Shagra University, Saudi Arabia.

*There were statistically significant differences at the significance
level of 0.05 from the point of view of the research sample on the
first axis (performance of employees in different departments at
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Shagra University, Saudi Arabia) attributable to the difference in
the gender variable in favor of males.
*There were statistically significant differences at the
significance level of 0.05 from the point of view of the
research sample members on the second axis (the role of self-
monitoring in improving the performance of employees in
different departments at Shagra University, Saudi Arabia)
due to the difference in the qualification variable.
*There were statistically significant differences at the
significance level of 0.05 from the point of view of the
research sample members on the first axis due to the
difference in the social status variable.
Keywords :  Self-censorship - quality of work - Shagra
University
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