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The impact of applying smart port criteria on improving the
efficiency of operational performance and increasing the
competitiveness of theEgyptian container terminals (case

study: East Port Said port)
Abstract:

In light of the conditions that the world is witnessing in terms
of the acceleration of the economy and the increase in the volume
of international trade exchange, which was accompanied by an
increase in the movement in container terminals, especially in the
Mediterranean basin, but we find that the volume of container
trade in Egyptian ports is not as desired, so the time has come to
develop the performance of containers. Egyptian container ports
in order to reach the required efficiency and improve the level of
operation. The study deals with the impact of applying smart port
standards on raising the efficiency of operational performance
within container terminals in sea ports and increasing its
competitiveness. This is done by analyzing the data of the
questionnaire that the researcher conducted for 252
questionnaires of experts and officers working on board ships
and workers in the management of container terminals and
container shipping lines. The study presented a proposal for an
action plan to transform into a smart port by applying it to East
Port Said Port.

Keywords: Smart ports, Egyptian container terminals, Efficiency.
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