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Abstract:

High quality production and high quality in production.
With competitive prices, the organization is able to gain a
relatively high market share, maintaining existing customers over
new customers. Rehabilitation and external costs (the costs of
internal and external failure), where the products of goods and
services are clarified for what he received, work, these costs in
full, their doors belong to the community. to poor performance.
Losses resulting from losses from smoking and selling here.
Reducing the costs of the quality of calm performance, including
reducing sheep (this is done when focusing on the costs of
quality “prevention and sterilization” in order to reduce the mark
of poor quality “failure chlorosis” and takbal. The level of quality
of products by 100%) in order to gain customer satisfaction by
obtaining a good product at a good price.

Keywords: the cost of employee performance —quality cost-
profitability - competitive situation.
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