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Abstract:

The study aims to identify the nature of the relationship
between the performance of employees in local administration
institutions and the service performance of these institutions. The
results concluded that the performance of employees in local

Yovy Qo — AU saall Yoy el ) aladl)



olag Eilly qasall e ¥ @le dylaall 8yl sylonga @b oelalell lal 5t palgs

wipsll sasa gy @le gy maal

administration institutions has a significant impact on the
performance of services in the Sultanate of Oman. Competent and
effective employees play a crucial role in providing high-quality
services to citizens and ensuring their satisfaction. Poor employee
performance can lead to delays in the provision of services, low-
quality services, dissatisfied customers. Therefore, it is essential
for local administration institutions in the Sultanate of Oman to
invest in their employees, provide them with adequate training and
resources, and establish performance appraisal systems to ensure
that they achieve their goals and provide the best possible service
to citizens, ultimately contributing to the development and
progress of the Sultanate of Oman.

Keywords: Personnel performance, Service Performance, local
administration.
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