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Abstract

The main objective of the research is to determine the role of
e-government services as an effective tool to improve public
services and achieve comprehensive development in the
Sultanate of Oman, as well as to determine the nature of the
relationship between e-government services in its various
dimensions in achieving comprehensive development, the most
important results of the research were summarized in the
existence of a strong direct correlation between e-government
services and achieving comprehensive development, and the use
of e-government services contributes to providing faster and
more efficient public services in the Sultanate of Oman, which
led to reducing waiting times and improving accessibility, and e-
government services contribute to increasing transparency in
government operations <The research recommended the need to
encourage public-private  partnerships to promote the
development and delivery of e-government services, benefit from
the expertise and resources of the private sector, as well as ensure
that e-government services are designed to be inclusive of all
citizens, including those with disabilities, by integrating
accessibility features and standards.

Keywords: E-government services, public services,
comprehensive development.
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