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Abstract

This study deals with the statement of the mediating role of
hidden marketing in the relationship between the reputation of
the organization and the promotion of building a marketing
culture through its application to companies manufacturing
devices in the Arab Republic of Egypt, as well as revealing
whether there is a statistically significant effect between the
reputation of the organization in promoting the building of a
marketing culture through applied to the hardware industry
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sector. Electricity in the Arab Republic of Egypt. Is there a
statistically significant effect of the reputation of the organization
on covert marketing through its application to the electrical
appliances industry in the Arab Republic of Egypt? Is there a
statistically significant effect of covert marketing on promoting
building a marketing culture through its application to the
electrical appliances industry in the Arab Republic of Egypt?
Does the organization's reputation have a statistically significant
effect on promoting the building of marketing culture in finding
the mediating role of competitive advantage by applying it to the
electrical appliances industry in the Arab Republic of Egyp.

The researcher enumerated the study population, which
includes customers of the electrical appliances industry in
Dakahlia Governorate, and they represent (388) "Federation of
Egyptian Industries 2022" company. Due to the large size of the
community and the absence of a framework or a list of
customers' names, there is no framework for their data in the
electrical appliances manufacturing companies, so the researcher
relied on the one-stage mass sample due to the absence of a
sample framework. That is the basis and based on the statistical
tables that state that whenever the population size exceeds
(500,000) individuals, the confidence coefficient is 95% and the
error limits are 5%, so that the sample size reaches (384)
individuals, Bazra A (1996). After excluding the non-refundable
and invalid forms for analysis, the number of survey
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guestionnaires valid for analysis was (324), which represents a
response rate (96.14%) of the total distributed forms, after
excluding the non-refundable and incompletely completed forms.

The study concluded that all dimensions of the organization's
reputation have a significant and positive impact in promoting
the building of a marketing culture in the electrical appliances
industry in the Arab Republic of Egypt. All dimensions of the
organization's reputation have a significant and positive impact
on covert marketing in the electrical appliances industry in the
Arab Republic of Egypt. And that there is a direct and significant
effect of hidden marketing in promoting the building of a
marketing culture in the electrical appliances industry in the Arab
Republic of Egypt. And that changing the reputation of the
organization with its three dimensions of social responsibility,
creativity and quality of services indirectly affects the promotion
of building a marketing culture through the mediating role of
secret marketing in the Arab Republic of Egypt.

key words:

Organization reputation, hidden marketing, marketing culture,
electrical appliances industry in Egypt.
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