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The role of repurchase intent in the relationship between the
dimensions of pink marketing and customer loyalty applied
to customers of the electrical appliances sector in Egypt

Abstract:

The current research seeks to determine the direction of the
relationship between pink marketing dimensions and customer
loyalty, in light of the study of the possible mediating role of
repurchase intention in this relationship, by applying it to
customers of the electrical appliances sector in Egypt. A survey
list was designed to collect data from a sample of (384) single
women whose validity and reliability were confirmed. The
survey list was divided into four parts. The first part is to
measure pink marketing, the second part is to measure repurchase
intention, the third part is to measure customer loyalty, and the
fourth part is to measure demographic, scientific, and functional
variables. The research was designed based on four main
hypotheses. Statistical tests showed that there is a significant
relationship of pink marketing dimensions on customer loyalty,
and that there is a significant relationship of pink marketing
dimensions on the repurchase intention, and that there is a
significant relationship of customer loyalty on the repurchase
intention, It was also proven that there was a significant
relationship of repurchase intention as a mediating variable in the
relationship between pink marketing dimensions and customer
loyalty.

Key words: Pink marketing, Repurchase intention, Customer
loyalty.
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