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The Effect of Digital Transformation on Contextual Performance
" A Comparative Study between Public and Private Commercial Banks "'

Abstract:

The Research Purpose: Determine the extent to which the
dimensions of digital transformation affect the dimensions of
contextual performance in both public and private commercial banks;
in addition to determining the extent to which the overall measure of
digital transformation affects the overall measure of both contextual
performance in public and private commercial banks.

The Research Methodology: The Research Community
Consists of Employees in Public and Private Commercial Banks ;
there Fore ,the Researcher Distributed 450 Survey Lists in Order
to Reduce Sampling Errors , the Number of Returned 439 Survey
Forms ,and 39 Survey Forms Were Excluded From them Because
they Were incomplete, Thus the Number of Valid Forms for
Statistical Analysis Became 400 Questionnaire Forms the
Research Findings.

The Research Findings : The overall measure of digital
transformation and its dimensions have a significant direct effect
on the overall measure of contextual performance and its
dimensions in both public and private commercial banks.

The Research Recommendations: The study High Lighted the
Importance of Develop a clear and Specific Strategy and Vision
for Digital Transformation and the Development of digital Skills
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among Workers , In addition to Improving and Enhancind
Contextual Performance.
Key Words: Digital Transformation - Contextual Performance.
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