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The impact of applying Advanced Cargo Information (ACI)
system for incoming shipments on improving the institutional
performance of Alexandria Port

Abstract:

Advanced Cargo Information (ACI) for shipments is a system
that is used in the field of maritime and logistic transport to
facilitate the procedures for delivering goods and improve the
quality of services provided. final. The pre-registration system
for shipments is useful for all parties dealing in the field of
maritime and logistic transport, especially importers, exporters,
shipping companies, agents and the port.

In light of the entanglement of procedures and the lack of
awareness among groups of port dealers, this caused some of the
problems that delayed the application of the Advance
Registration of Shipments (ACI) system for periods, because the
customs workers at the beginning of the application of the system
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were (and still partially) working with the old system by raising
the statement on computers in some cases, and this is problematic
because of its impact on institutional performance. The study
aimed to identify the effect of applying the possibility of
applying the pre-registration system for incoming shipments
(ACI) on the institutional performance of Alexandria Port.

The researcher relied on a descriptive and analytical approach as
the main methodology, as it aligns with the study objectives.
SWOT Analysis model was utilized, and a questionnaire was
administered and analyzed using the statistical analytical
software (SPSS-V.26). The researcher found that in order to
achieve the objectives of the Advance Cargo Information (ACI)
pre-arrival registration system, it is necessary to identify the
incoming products and reduce the release time of incoming
goods. Additionally, there is a need for digital transformation in
recording and preserving data and documents.

Keywords: Advanced Cargo Information (ACI), Institutional
Performance, Alexandria Port.
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