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Abstract:

The study aimed to identify the impact of applying resource
planning systems on the quality of the production process: A field
study applied to iron and steel production companies in Egypt,
where the researcher identified the most important points of
impact of resource planning systems on the production process in
the companies under study and learned the most important
methods and factors that improve the process of implementing
resource planning systems. The study reached a set of results, the
most important of which are: There is a direct relationship
between the application of resource planning systems and the
quality of the production process in iron companies in the Arab
Republic of Egypt, and there is also a positive impact of the
application of resource planning systems on improving the
quality of the production process in those companies. The study
also presented a set of recommendations, the most important of
which are: It is necessary to work on providing the necessary
basic elements and dimensions (system integration, system
quality, data availability, user satisfaction) to implement resource
planning systems in steel companies in the Arab Republic of
Egypt.

Keywords: Enterprise resource planning - Quality of the
Production Process
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