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ABSTRACT:

This study aimed to identify the role of strategic management
in the success of e-commerce companies in Egypt through
customer satisfaction, supplier satisfaction and competitiveness,
The descriptive analytical approach was used for the study, and
the researcher used the questionnaire as a tool for collecting data,
This research was conducted by taking a convenient sample of
384 individuals and the researcher used different statistical tools
through the statistical package for social sciences and Microsoft
Excel in data processing; The study reached a number of
conclusions, namely the existence of a statistically significant
positive relationship between strategic management and customer
satisfaction, the existence of a statistically significant positive
relationship between strategic management and supplier
satisfaction, the existence of a statistically significant positive
relationship between strategic management and competitiveness,
and the existence of a statistically significant positive
relationship between customer satisfaction and the success of
companies E-commerce and there is no direct relationship
between the satisfaction of suppliers and the success of e-
commerce companies and the existence of a statistically
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significant direct relationship between competitiveness and the
success of e-commerce companies and the existence of a
statistically significant direct relationship between strategic
management and the success of e-commerce companies and the
presence of a statistically significant direct relationship between
management Strategy and the success of electronic companies
through customer satisfaction and the existence of a statistically
significant positive relationship between strategic management
and the success of electronic commerce companies through the
satisfaction of suppliers and the existence of a statistically
significant positive relationship between strategic management
and the success of electronic commerce companies through
competitiveness.

Keywords: strategic management, customer satisfaction,
supplier satisfaction, competitiveness, e-commerce.
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- Straub, D. and Klein, R. (2001), “E-competitive transformations” Business
Horizons.
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