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Abstract:
This research dealt with Banking Services Innovation as a
mediating variable in the relationship between Market
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Orientation and Overall Bank Performance by applying it to
Egyptian Commercial Banks, the research was conducted on a
sample consisting of (384) officials in Commercial Banks in the
Egyptian Public Business Sector (National Bank - Bank of Egypt
- Bank of Alexandria - Bank of Cairo) located in Giza
Governorate. A number of statistical methods were used, and the
research model was tested using correlation coefficients, simple
linear regression, and path analysis method. The research reached
a set of results, the most important of which are: the existence of
a positive, significant correlation between Market Orientation
and Banking Services Innovation, as well as the existence of a
correlation between Banking Services Innovation and the Bank’s
Overall Performance. Banking Services Innovation also mediates
the relationship between Market Orientation and the Bank’s
Overall Performance. Finally, the results were discussed, a set of
recommendations were presented, and a number of future
research in this field was proposed.

Keywords: Banking service Innovation, Market orientation,
Overall Bank Performance.
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