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Abstract

The Internet, in order to reach the potential customer and
deliver the marketing message to him. Through digital marketing
and the unlimited opportunities and possibilities it provides, any
business can achieve exceptional results if it can exploit it
correctly. Marketing refers to marketing methods that leverage
artificial intelligence concepts such as machine learning and
customer data to predict or forecast a customer's buying habits

and improve the buyer's journey.

This study aimed to identify the impact of employing
artificial intelligence tools on the effectiveness of digital
marketing, by applying it to Amazon, the Arab Republic of
Egypt. The importance of this study is due to the recent
application of artificial intelligence technology in general, and in
marketing in particular. Which makes it a focus of interest for
research and study with the aim of knowing its effects,
applications and aspects related to it. Especially since it
represents one of the elements of the future of marketing in the

current era.
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The study addressed two main variables: The independent
variable: artificial intelligence tools (data analysis - content
customization - customer behavior prediction - targeted ads — chat
bots), and the dependent variable: the effectiveness of digital
marketing. The researcher used the descriptive analytical method,
and it was applied to the employees of Amazon Company, Arab
Republic of Egypt (Egypt) as a study population, which consists of
(2962) individuals. A questionnaire was designed and distributed to a

sample of (340) individuals as a questionnaire list under study.

The SPSS program was used to analyze the data, and the
study reached many results, the most important of which is: the
presence of a statistically significant effect between artificial
intelligence tools (data analysis, content customization, customer
behavior prediction, targeted ads, and chat bots) and the

effectiveness of digital marketing.

Keywords: artificial intelligence - artificial intelligence tools -

digital marketing - artificial intelligence and digital marketing
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