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Digital transformation and its impact on achieving the economic
dimension of sustainable development, An applied study on the
commercial banking sector in the Kingdom of Saudi Arabia
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Abstract:

Digital transformation is one of the pillars of the Fourth
Industrial Revolution (4IR), as the world witnessed frequent and
rapid changes in the world of technology. These changes led to
many successive breakthroughs in all fields, which have
extended to all parts of the globe. Its impact can be seen through
what we call today is that the world has become like a small
village. All of this was not a coincidence, but rather the result of
tremendous developments, which are represented in digital
transformation by integrating digital technology with the
infrastructure of service institutions. Therefore, this study aimed
to clarify the role played by digital transformation in the Saudi
banking sector in achieving sustainable development. To achieve
the goal of the study, a survey form was designed to be
distributed to a sample of Saudi commercial bank clients. The
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survey sought to measure the extent to which there is a link
between digital transformation and the dimensions of sustainable
development in the Kingdom of Saudi Arabia, where the SPSS
statistical program used the data to analyze and verify the validity
of the study hypotheses. The results of the study showed that
there 1s a strong, positive, and statistically significant relationship
between digital transformation mechanisms and the economic
dimension of sustainable development in the commercial banking
sector in the Kingdom of Saudi Arabia.
keywords: Sustainable Development - Digital Transformation -
Commercial Banks - the Economic Dimension - Kingdom of
Saudi Arabia
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