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Of Digital Transformation
Applied Study on Telecom Egypt Company
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Abstract

The aim of this research is to study the impact of intellectual
capital on activating the role of digital transformation, an applied

study on the Egyptian Telecom Company.
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The research population consists of employees of the
Egyptian  Telecommunications Company in Port Said
Governorate, numbering (509) individuals, and accordingly, a list
was relied upon.

A survey was prepared for the purpose of collecting data on
the research variables, which are the dimensions of intellectual
capital and digital transformation, and the researcher used
Cronbach's alpha coefficient (Alpha) was used to calculate the
reliability and wvalidity coefficients, while the correlation
coefficient, the simple regression analysis method, and the
program were used. (25.SPSSV) to verify the validity of the
research hypotheses.

The researcher reached several results, represented by the
presence of a significant impact of intellectual capital in its
dimensions (human capital - structural capital - relational capital)
on activating the role of digital transformation in its dimensions
(technological infrastructure - digital skills - organizational

prowess) in the Egyptian Telecom Company in the Governorate.
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Port Said, in addition to the presence of a significant effect
between intellectual capital in its dimensions (human capital -
structural capital - relational capital) and the dimension of
technological infrastructure as one of the dimensions of digital
transformation, in addition to the presence of a significant effect
between intellectual capital in its dimensions (human capital -
capital Structural money - relational capital) And the dimension
of digital skills as one of the dimensions of digital
transformation, in addition to the presence of a significant effect
between intellectual capital in its dimensions (human capital -
structural capital - relational capital) and the dimension of
organizational ambidexterity as one of the dimensions of digital
transformation, and that there is a direct positive relationship
between the total dimensions of intellectual capital (Human
capital - structural capital - relational capital) to activate the role
of digital transformation in its dimensions (technological
infrastructure - digital skills - organizational prowess) in the

Egyptian Telecom Company in Port Said Governorate.
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