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The Impact of Using Electronic Advertising through Social
Media on Brand Awareness: A Field Study on
Telecommunications Companies’ Customers
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Abstract

The purpose of this study to identify the impact of using
electronic advertising through social media on brand awareness
(brand recognition, brand recall). To achieve this goal, the
researcher used the descriptive-analytical method, which
interprets the current state of the phenomenon or problem by
determining its conditions, dimensions and describing the
relationships between them to reach an accurate and
comprehensive scientific description of the phenomenon or
problem under study. The researcher relied on an electronic
survey comprising 384 respondents to collect the primary data
necessary to test the study's hypotheses on telecommunications
companies' customers. The study's results concluded that there is
a positive statistically significant impact of using electronic
advertising through social media on brand awareness. The study's
results also showed that there is a positive statistically significant
impact of using electronic advertising through social media on
both brand knowledge and brand recall.

Key words: Viral marketing, electronic advertisement, social media
platforms, Brand awareness, Brand recognition, Brand recall
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