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ABSTRACT 

This dissertation examines how different procurement methods 

affect corporate sustainability performance, drawing inference 

from Information and Communication Technology (ICT) and 

transparency. It is intended to present implementable ideas for 

policy makers, procurement practitioners as well as experts in 

sustainability on how to build resilient organizations that can 

thrive within an interconnected global economy. 

Evaluation of the impact of sustainable management theory on 

organizational sustainability performance through procurement 
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planning will be among the key objectives of this research. This 

study also investigates PRMSs’ role in enhancing sustainability; 

it does so by looking into what happens when ICT is used 

alongside them within an organization and finally explores 

transparency’s effect on outcomes during procurement processes 

which are sustainable in nature. 

A wide-ranging review of literature is based on three theories 

namely sustainable management theory information systems 

theory and organizational theory. In order to better understand 

these relationships, a mixed method approach involving both 

qualitative and quantitative data will be employed using surveys 

among others as instruments for collecting information. The data 

was then analyzed statistically with advanced techniques so as 

validate or reject given hypothesis statements according to how 

they were tested against it. 

The findings showed that good procurement planning leads to 

higher levels of corporate sustainability through alignment with 

wider goals while putting into practice activities necessary for 

achieving them. Furthermore, PRMS promotes accountability by 

fostering transparency hence leading to better records kept along 

various stages which contribute towards overall improvement 

shown through this particular aspect being able monitored easily 

than before because more has been revealed about what should 

have been done differently at each stage where things went 
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wrong then corrected immediately after identification has taken 

place thus enabling closer tracking down implementations made 

so far concerning those metrics used measure progress achieved 

over time – especially those related with environment 

management systems indicators such as energy consumption 

levels per unit area or waste produced per capita. The other part 

of the finding indicated that ICT plays a significant role in 

promoting sustainable practices since it allows firms to use 

natural resources efficiently while reducing their carbon 

footprints through remote working capabilities among others like 

promoting ethical sourcing. Finally, it was found out that 

transparency is vital for strong supplier relationships and 

compliance with sustainability standards in procurement 

processes because this ensures sustainable outcomes are achieved 

within organizations leading to better performance which overall 

contributes towards realization of sustainable development goals 

as envisaged by various international agreements on environment 

conservation and protection. 

This study adds to existing knowledge by providing empirical 

evidence on why sustainability should be integrated into 

procurement processes. It also highlights the importance of 

having broad based strategies for organizations seeking to 

achieve sustainable development goals through their supply 

chains while at the same time calling upon them incorporate ICT 

based solutions that are not only advanced but also transparent 
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enough so as foster accountability among stakeholders involved 

throughout these systems’ lifecycle phases from design up until 

disposal or reuse depending upon circumstances prevailing then. 

Further recommendations were made concerning improvement 

areas such as investing heavily in ICTs, cultivating a culture of 

openness besides involving different actors within communities 

during implementation stages towards attaining SDGs 

particularly those linked with public sector spending models 

Keywords: Organizational Sustainability Performance, 

Procurement Methods, Transparency, Procurement Resource 

Management Systems (PRMS), EBRD, Environmental 

Sustainability, Information and Communication Technology 

(ICT) 

 ملخص

ٚرجؾش ٘زٖ الأؽشٚؽبد و١ف١خ رأص١ش ِخزٍف أسب١ٌت اٌششاء ػٍٝ أداء اٌششوبد فٟ 

رىٌٕٛٛع١ب اٌّؼٍِٛبد ٚالارظبلاد ٚاٌشفبف١خ. ٚاٌغشع ِغبي الاسزذاِخ، ِسزمبح ِٓ 

ِٕٗ ٘ٛ رمذ٠ُ أفىبس لبثٍخ ٌٍزٕف١ز ٌظبٔؼٟ اٌس١بسبد، ٚاٌّّبسس١ٓ فٟ ِغبي اٌّشزش٠بد، 

فؼلا ػٓ اٌخجشاء فٟ ِغبي الاسزذاِخ ثشأْ و١ف١خ ثٕبء ِٕظّبد ِشٔخ لبدسح ػٍٝ 

  .الاصد٘بس فٟ إؽبس الزظبد ػبٌّٟ ِزشاثؾ

ٔظش٠خ الإداسح اٌّسزذاِخ ػٍٝ أداء الاسزذاِخ اٌزٕظ١ّ١خ ِٓ خلاي  ٚس١ىْٛ رم١١ُ أصش

رخط١ؾ اٌّشزش٠بد ِٓ ث١ٓ الأ٘ذاف اٌشئ١س١خ ٌٙزٖ اٌجؾٛس. ٚرجؾش ٘زٖ اٌذساسخ أ٠ؼبً 

دٚس ٔظُ إداسح ٔظُ إداسح اٌّٛاسد فٟ رؼض٠ض الاسزذاِخ؛ ٟٚ٘ رمَٛ ثزٌه ِٓ خلاي 

ؼٍِٛبد ٚالارظبلاد عٕجبً إٌٝ عٕت إٌظش فٟ ِب ٠ؾذس ػٕذِب رسزخذَ رىٌٕٛٛع١ب اٌّ

ِغ ٘زٖ إٌظُ داخً ِٕظّخ ِب، ٚرسزىشف أخ١شاً أصش اٌشفبف١خ ػٍٝ إٌزبئظ أصٕبء ػ١ٍّبد 
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  .اٌششاء اٌّسزذاِخ ثطج١ؼزٙب

٠ٚسزٕذ اسزؼشاع ٚاسغ إٌطبق ٌلأدث١بد إٌٝ صلاس ٔظش٠بد ٟ٘ ٔظش٠خ ٔظُ ِؼٍِٛبد 

ٓ أعً فُٙ ٘زٖ اٌؼلالبد ػٍٝ ٔؾٛ ٔظش٠خ الإداسح اٌّسزذاِخ ٚٔظش٠خ رٕظ١ّ١خ. ِٚ

أفؼً، س١سُزخذَ ٔٙظ أسٍٛثٟ ِخزٍؾ ٠شًّ اٌج١بٔبد إٌٛػ١خ ٚاٌى١ّخ ػٍٝ ؽذ سٛاء 

ثبسزخذاَ اٌذساسبد الاسزمظبئ١خ، ِٓ ث١ٓ أِٛس أخشٜ، وأدٚاد ٌغّغ اٌّؼٍِٛبد. صُ 

رُ رؾ١ًٍ اٌج١بٔبد إؽظبئ١بً ِغ اٌزم١ٕبد اٌّزمذِخ ٌٍزأوذ ِٓ طؾخ أٚ سفغ ث١بٔبد 

  .فشػ١خ ِمذِخ ٚفمبً ٌى١ف١خ اخزجبس٘ب ػذ٘ب

ٚأظٙشد إٌزبئظ أْ اٌزخط١ؾ اٌغ١ذ ٌٍّشزش٠بد ٠ؤدٞ إٌٝ ِسز٠ٛبد أػٍٝ ِٓ الاسزذاِخ 

اٌّؤسس١خ ِٓ خلاي اٌّٛاءِخ ِغ الأ٘ذاف الأٚسغ ٔطبلبً ِغ رٕف١ز الأٔشطخ اٌلاصِخ 

اٌّؤسسبد ٌزؾم١مٙب. ٚػلاٚح ػٍٝ رٌه، ٠ؼضص ٔظبَ إداسح ٔظُ إداسح ٔظُ إداسح 

اٌّسبءٌخ ػٓ ؽش٠ك رؼض٠ض اٌشفبف١خ ِّب ٠ؤدٞ إٌٝ رؾس١ٓ اٌسغلاد اٌّؾزفع ثٙب فٟ 

ِخزٍف اٌّشاؽً اٌزٟ رسُٙ فٟ رؾس١ٓ شبًِ ٠ظٙش ِٓ خلاي ٘زا اٌغبٔت اٌخبص. ٚلذ 

رُ اٌىشف ػٓ اٌّض٠ذ ػٓ ِب وبْ ٠ٕجغٟ ػٍّٗ ثشىً ِخزٍف فٟ وً ِشؽٍخ ؽ١ش 

ٙب ِجبششح ثؼذ رؾذ٠ذ ا٠ٌٛٙخ ِّب ٠ّىٓ ِٓ سبسد الأِٛس ػٍٝ ٔؾٛ خبؽئ صُ رظؾ١ؾ

اٌززجغ الأٚصك ٌٍزٕف١زاد اٌزٟ رّذ ؽزٝ ا٢ْ ف١ّب ٠زؼٍك ثزٍه اٌم١بسبد اٌّسزخذِخ ٌم١بط 

ٚخبطخ رٍه اٌّزظٍخ ثّؤششاد ٔظُ الإداسح اٌج١ئ١خ  -اٌزمذَ اٌّؾشص ػٍٝ ِش اٌضِٓ 

غخ ٌٍفشد اٌٛاؽذ. ِضً ِسز٠ٛبد اسزٙلان اٌطبلخ ٌىً ِٕطمخ ٚؽذح أٚ إٌفب٠بد إٌّز

ٚأشبس اٌغضء ا٢خش ِٓ إٌز١غخ إٌٝ أْ رىٌٕٛٛع١ب اٌّؼٍِٛبد ٚالارظبلاد رؤدٞ دٚساً 

٘بِبً فٟ رؼض٠ض اٌّّبسسبد اٌّسزذاِخ لأٔٙب رسّؼ ٌٍششوبد ثبسزخذاَ اٌّٛاسد اٌطج١ؼ١خ 

ثىفبءح ِغ اٌؾذ ِٓ آصبس وشثٛٔٙب ِٓ خلاي لذساد اٌؼًّ ػٓ ثؼذ، ِٓ ث١ٓ أِٛس 

رشغ١غ الاسزؼبٔخ ثّظبدس أخلال١خ. ٚأخ١شا، رج١ٓ أْ اٌشفبف١خ أِش ؽ١ٛٞ أخشٜ، ِضً 

لإلبِخ ػلالبد ل٠ٛخ ِغ اٌّٛسد٠ٓ ٚالاِزضبي ٌّؼب١٠ش الاسزذاِخ فٟ ػ١ٍّبد اٌششاء لأْ 

رٌه ٠ىفً رؾم١ك ٔزبئظ ِسزذاِخ داخً إٌّظّبد ثّب ٠ؤدٞ إٌٝ أداء أفؼً ٠سُٙ ػِّٛب 

ػٍٝ إٌؾٛ اٌّزٛخٝ فٟ ِخزٍف الارفبلبد اٌذ١ٌٚخ فٟ رؾم١ك أ٘ذاف اٌز١ّٕخ اٌّسزذاِخ 

  .ثشأْ ؽفع اٌج١ئخ ٚؽّب٠زٙب
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ٚرؼ١ف ٘زٖ اٌذساسخ إٌٝ اٌّؼبسف اٌمبئّخ ِٓ خلاي رمذ٠ُ أدٌخ رغش٠ج١خ ػٍٝ الأسجبة 

اٌزٟ رذػٛ إٌٝ إدِبط الاسزذاِخ فٟ ػ١ٍّبد اٌششاء. ٠ٚسٍؾ اٌؼٛء أ٠ؼب ػٍٝ أ١ّ٘خ 

ٍّٕظّبد اٌزٟ رسؼٝ إٌٝ رؾم١ك أ٘ذاف اٌز١ّٕخ ٚعٛد اسزشار١غ١بد ػش٠ؼخ اٌمبػذح ٌ

اٌّسزذاِخ ِٓ خلاي سلاسً الإِذاد اٌخبطخ ثٙب، ٠ٚذػٛ٘ب فٟ اٌٛلذ ٔفسٗ إٌٝ إدِبط 

ؽٍٛي لبئّخ ػٍٝ رىٌٕٛٛع١ب اٌّؼٍِٛبد ٚالارظبلاد لا رىْٛ ِزمذِخ فؾست، ثً شفبفخ 

فٟ ع١ّغ ِشاؽً أ٠ؼب ثّب ٠ىفٟ ٌزؼض٠ض اٌّسبءٌخ ف١ّب ث١ٓ أطؾبة اٌّظٍؾخ اٌّؼ١١ٕٓ 

دٚسح ؽ١بح ٘زٖ إٌظُ ِٓ ِشؽٍخ اٌزظ١ُّ ؽزٝ اٌزخٍض ِٕٙب أٚ إػبدح اسزخذاِٙب رجؼب 

ٌٍظشٚف اٌسبئذح آٔزان. ٚلذُِذ رٛط١بد أخشٜ ثشأْ رؾس١ٓ ِغبلاد ِضً الاسزضّبس 

اٌّىضف فٟ رىٌٕٛٛع١بد اٌّؼٍِٛبد ٚالارظبلاد، ٚغشط صمبفخ أفزبػ إٌٝ عبٔت 

بػٍخ داخً اٌّغزّؼبد اٌّؾ١ٍخ أصٕبء ِشاؽً اٌزٕف١ز ٔؾٛ ثٍٛؽ إششان ِخزٍف اٌغٙبد اٌف

 الأ٘ذاف الإّٔبئ١خ ٌلأٌف١خ، ٚلا س١ّب رٍه اٌّشرجطخ ثّٕبرط الإٔفبق فٟ اٌمطبع اٌؼبَ

الاسزذاِخ اٌزٕظ١ّ١خ إداسح ِٛاسد اٌّشزش٠بد، اٌجٕه الأٚسٚثٟ  الكلمات الرئيسية:

  ع١ب اٌّؼٍِٛبد ٚالارظبلادٌلإٔشبء ٚاٌزؼ١ّش، الاسزذاِخ اٌج١ئ١خ، رىٌٕٛٛ

1. Introduction 

Businesses are increasingly adopting sustainable practices, 

including environmental and social issues. Procurement plays a 

crucial role in embedding sustainability into the supply chain. 

The European Bank for Reconstruction and Development 

(EBRD) has advanced sustainable procurement through policies 

and regulations. However, there is a need to study how 

compliance with EBRD's procurement policies affects bidders' 

sustainability performance. Previous research has considered 

aspects of organizational sustainability performance and ICT 

contributions, but there is limited literature on how compliance 

with EBRD policies affects different components of 
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organizational sustainability performance. This research aims to 

fill this gap by investigating how EBRD's procurement policies 

influence bidders' sustainability performance. 

1.1 Research Purpose 

This thesis investigates the link between procurement practices 

and sustainable bidder organizations, focusing on how managing 

records, using ICT, and transparency impact sustainability goals, 

providing practical advice for policymakers, professionals, and 

sustainability experts. 

1.1.1 Research Objectives 

Procurement planning is crucial for organizational sustainability 

performance, as it provides a framework for managing 

purchasing goals, directing procurement officers, and ensuring 

compliance with regulations. A clear, comprehensive 

procurement plan leads to timely delivery, high standards, and 

customer responsiveness. The Procurement Records 

Management System (PRMS) facilitates sustainable procurement 

practices by fostering transparency, accountability, and 

efficiency. However, research is needed on its impact on 

organizational sustainability performance. Information and 

Communication Technology (ICT) is a powerful tool for 

achieving sustainable development goals, but its relationship 

with sustainability may not always be direct. Transparency in 

procurement is essential for achieving sustainability targets and 
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establishing strong relationships with suppliers committed to 

sustainability. Implementing openness during purchase processes 

can enhance organizational resilience and sustainability for 

sustainable development. 

1.2 Research Importance 

1.2.1 Theoretical Importance: 

This thesis explores the impact of procurement practices, ICT, 

and transparency on organizational sustainability, aiming to fill a 

knowledge gap and provide a theoretical foundation for future 

research. 

1.2.2 Practical Importance: 

The aim is to offer guidance to policymakers, procurement 

professionals, and sustainability practitioners, identifying 

sustainable procurement practices for informed decision-making. 

1.3 Research Gap 

The sustainability of a company is linked to procurement 

practices and ICT, but there is a gap in understanding the impacts 

of international procurement policies like those set by the 

European Bank for Reconstruction and Development (EBRD) on 

bidders' sustainability performance. Further research is needed to 

understand how procurement planning, records management 

systems, and transparency affect sustainability in organizations 

following EBRD guidelines. 
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1.4 Research Questions 

1. In EBRD-sponsored projects, to what extent does 

procurement planning affect the performance of 

organizational sustainability? 

2. What is the impact on organizational sustainability 

performance of implementing Procurement Records 

Management Systems (PRMS) with specific emphasis on 

carbon footprint reduction, ethical sourcing practices and 

stakeholder engagement? 

3. How does Information Communication Technology (ICT) 

used in procurement processes affect various aspects of a 

company’s sustainability such as its environmental 

impacts, social responsibilities and financial 

performances? 

4. Under EBRD guidelines how does transparency in 

procurement affect organizational sustainability 

performance and what are some underlying mechanisms 

by which it happens? 
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1.5 Limitations 

1. Scope of Compliance Measures 

2. Data Collection Constraints 

3. Longitudinal Considerations 

4. Specificity to EBRD Policies 

2 Literature Review 

2.1 Compliance with the EBRD Procurement Policies and 

Rules (PPR) (Independent Variable) 

2.1.1 Dimensions 

 Procurement Planning 

 Records Management System 

 Information Communication Technology 

 Transparency 

2.1.2 Benefits 

 Enhanced Reputation 

 Improved Efficiency 

 Access to Financing 

 Increased competitiveness 
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2.1.3 Implications 

 Organizational Performance 

 Supplier Development 

 Project Outcomes 

 Institutional Strengthening  

2.2 Organizational Sustainability Performance (OSP) 

(Dependent Variable) 

2.2.1 Dimensions 

 Learning and Growth 

 Internal Processes 

 Customer Satisfaction 

 Financial Performance 

 Corporate Social Responsibility  
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2.2.2 Benefits 

• Enhances reputation and brand image: Consumers and 

investors favor companies committed to sustainability. 

• Improves risk management: Addressing ESG risks helps 

avoid costly disruptions and reputational damage. 

• Leads to cost savings: Sustainable practices reduce energy 

and resource consumption, waste, and improve efficiency. 

• Inspires innovation and competitive advantage: Sustainability 

spurs innovation and differentiates organizations. 

• Increases employee engagement and retention: Companies 

with positive social and environmental impacts are more likely 

to retain employees. 

• Provides access to capital: ESG factors influence investment 

decisions. 

• Ensures regulatory compliance: Sustainable practices often 

align with and exceed regulatory requirements. 
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2.2.3 Implications 

• Strategy: Sustainability should be integrated into a firm's 

overall strategy. 

• Operations: Sustainable practices should be integrated 

into all daily operations. 

• Reporting: Sustainable metrics should be tracked for 

transparency and accountability. 

• Stakeholder engagement: Involving stakeholders in 

sustainability efforts is crucial. 

• Leadership: Sustainability should be championed by all 

leaders and supported by systems at all organizational 

levels. 

• Innovation: Firms should invest in R&D and creative 

solutions to ecological balance problems. 

• Sustainability is a key driver for successful organizations 

in the 21st century. 

2.3 Relationship between Compliance with EBRD 

Procurement Policies and Rules (PPR) (Independent 

Variable) and Organizational Sustainability 

Performance (OSP) (Dependent Variable 

2.3.1 Learning and Growth 

Compliance with the EBRD PPR positively impacts 

organizational learning and development, enhancing technical 

and fiscal capabilities through stringent eligibility criteria and 

transparent procurement procedures. This fosters a culture of 
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continuous improvement and innovation, supported by factors 

like procurement planning and records management. 

2.3.2 Internal Processes 

Following EBRDs guidelines can improve internal processes, 

increasing efficiency and saving time. This can be achieved 

through strong information communication technology, robust 

procurement planning, and customer satisfaction. 

2.3.3 Customer satisfaction 

Adherence to EBRD PPR, which includes ESG criteria and 

transparent tendering processes, significantly impacts customer 

satisfaction by ensuring high standards of quality and 

responsibility in corporations. 

2.3.4 Financial Performance 

Compliance with rules can directly and indirectly impact 

financial performance by ensuring efficient fund allocation, 

increasing financial stability, and utilizing strategic procurement 

planning and advanced information communication technologies 

for better results. 

2.3.5 Corporate Social Responsibility  

Corporate social responsibility is crucial for sustainable 

development, but tendering can be challenging. Transparency 

and record management should guide CSR activities. 

Compliance with EBRD PPRs requires environmentally 
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conscious practices and satisfying conditions under social 

responsibility. 

2.3.6 Environmental Sustainability 

EBRD PPR enhances environmental sustainability by 

incorporating ESG criteria in procurement processes. This 

promotes eco-friendly practices and enhances bidders' ecological 

stability. Compliance with EBRD Procurement Policies and 

Rules fosters organizational sustainability performance, 

enhancing learning, growth, internal processes, customer 

satisfaction, financial performance, CSR, and environmental 

sustainability, emphasizing the importance of stringent 

procurement mechanisms. 

2.4 Balance Score Card 

The Balanced Scorecard (BSC) is a strategic performance 

management tool that assesses the impact of EBRD procurement 

policies and rules on organizational sustainability performance, 

considering factors like learning, growth, internal processes, 

customer satisfaction, financial performance, CSR, and 

environmental sustainability. 

2.4.1 Learning and Growth Perspective 

 Objective: To increase the organization’s learning and 

growth capacity through compliance with EBRD 

procurement policies and rules. 

 Measure: Training hours on EBRD procurement policies 
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 Aim: 90% of employees should receive annual training 

 Initiative: Regular training programs and workshops 

 Hypotheses: 

o H1: There exists a positive relationship between bidders’ 

organizational learning & growth and compliance with 

EBRD procurement policies. 

2.4.2 Internal Processes Perspective 

 Objective: To enhance internal processes by following 

EBRD procurement standards. 

 Measure: Efficiency of procurement processes 

 Target: Reduce process time for procuring by 20% 

 Initiative: Implementing advanced records management 

systems for planning procurements more effectively in 

advance 

 Hypotheses: 

o H2: There exists a positive relationship between bidders’ 

internal processesand compliance with EBRD procurement 

policies. 

2.4.3 Customer Satisfaction Perspective 

 Objective: To ensure transparency as well as efficiency in 

purchasing to increase customer satisfaction. 

 Measure: Customer satisfaction index 

 Target: Achieve 85 percent customer satisfaction rate 
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 Initiative: Enhancing communication channels through 

feedback mechanisms like surveys or suggestion boxes etc. 

 Hypotheses: 

o H3: There exists a positive relationship between bidders’ 

customer satisfactionand compliance with EBRD 

procurement policies. 

2.4.4 Financial Performance Perspective 

 Objective: To optimize procurement costs while at the 

same time ensuring compliance for better financial results. 

 Measure: Cost savings from procurement 

 Target: Achieve 15% annual cost saving 

 Initiative: Streamlining all buying processes and using 

bulk purchasing power where necessary 

 Hypotheses: 

o H4: There exists a positive relationship between bidders’ 

financial performanceand compliance with EBRD 

procurement policies. 

2.4.5 Corporate Social Responsibility Perspective 

 Objective: To promote ethical procurement practices as 

part of corporate social responsibility (CSR) efforts. 

 Measure: Number of CSR initiatives linked to procurement 

 Target: Increase CSR initiatives by 25% 

 Initiative: Partnering with suppliers who adhere to CSR 

standards when selecting them or awarding tenders etc. 
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 Hypotheses: 

o H5: There exists a positive relationship between bidders’ 

corporate social responsibilityand compliance with EBRD 

procurement policies. 

2.4.6 Environmental Sustainability Perspective 

 Objective: To ensure environmental sustainability through 

compliant procurement practices that meet international 

standards. 

 Measure: Environmental impact assessment score 

 Target: Attain 90% compliance rate in environmental 

impact assessments conducted during purchasing process 

within one year period 

 Initiative: Adopting green policies like using renewable 

energy sources for production activities etc., which can be 

achieved through eco-friendly supplies or materials 

purchase only. 

 Hypotheses: 

o H6: There exists a positive relationship between bidders’ 

environmental sustainabilityand compliance with EBRD 

procurement policies. 
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2.4.7 Implementation Strategy 

• Continuous training on EBRD procurement policies to 

enhance employee skills. 

• Aligning internal processes with EBRD standards for 

efficiency. 

• Regular customer engagement for feedback 

improvement. 

• Financial optimization for cost control and performance 

enhancement. 

• CSR initiatives for sustainable development projects. 

• Implementation of green procurement practices for 

ecological conservation. 

2.4.8 Conclusion 

The Balanced Scorecard provides a method for assessing the 

impact of EBRD procurement policies on organizational 

sustainability performance, aiding strategic planning for 

enhanced performance and sustainability outcomes. 

2.4.9 Hypotheses Overview 

The hypotheses tested in the thesis explore the positive 

relationships between compliance with EBRD procurement 

policies and various aspects of organizational sustainability 

performance: 

 Learning and Growth: Compliance is hypothesized to 

enhance organizational learning and growth by promoting a 
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culture of continuous improvement and skill development 

(H1). 

 Internal Processes: Adherence to procurement policies is 

expected to streamline internal processes, leading to 

improved operational efficiency (H2). 

 Customer Satisfaction: Compliance is believed to foster trust 

and satisfaction among customers by ensuring reliable and 

transparent procurement practices (H3). 

 Financial Performance: Following EBRD guidelines is 

anticipated to positively impact financial performance 

through cost savings and risk mitigation (H4). 

 Corporate Social Responsibility: Compliance is hypothesized 

to enhance CSR by aligning organizational practices with 

social and ethical standards (H5). 

 Environmental Sustainability: Adherence to procurement 

policies is expected to promote environmental sustainability 

by incorporating eco-friendly practices (H6). 
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2.5 Conceptual Framework 

 

Figure (2.1): Research Model 

 H 1: There is a positive relationship between the 

compliance with the EBRD Procurement Policies and 

Rules and the bidders’ organizational learning and 

growth. 

 H 1.1: There is a positive relationship between Procurement 

Planning and the bidders’ organizational learning and growth. 

 H 1.2: There is a positive relationship between Records 

Management and the bidders’ organizational learning and 

growth. 
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 H 1.3: There is a positive relationship between Information 

Communication Technology and the bidders’ organizational 

learning and growth. 

 H 1.4: There is a positive relationship between Transparency 

and the bidders’ organizational learning and growth. 

 H 2: There is a positive relationship between the 

compliance with the EBRD Procurement Policies and 

Rules and the bidders’ organizational internal processes. 

 H 2.1: There is a positive relationship between Procurement 

Planning and the bidders’ organizational internal processes. 

 H 2.2: There is a positive relationship between Records 

Management and the bidders’ organizational internal 

processes. 

 H 2.3: There is a positive relationship between Information 

Communication Technology and the bidders’ organizational 

internal processes. 

 H 2.4: There is a positive relationship between Transparency 

and the bidders’ organizational internal processes. 

 H 3: There is a positive relationship between the 

compliance with the EBRD Procurement Policies and 

Rules and the bidders’ customer satisfaction. 

 H 3.1: There is a positive relationship between Procurement 

Planning and the bidders’ organizational Customer 

Satisfaction. 
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 H 3.2: There is a positive relationship between Records 

Management and the bidders’ organizational Customer 

Satisfaction. 

 H 3.3: There is a positive relationship between Information 

Communication Technology and the bidders’ organizational 

Customer Satisfaction. 

 H 3.4: There is a positive relationship between Transparency 

and the bidders’ organizational Customer Satisfaction. 

 H 4: There is a positive relationship between the 

compliance with the EBRD Procurement Policies and 

Rules and the bidders’ financial performance. 

 H 4.1: There is a positive relationship between Procurement 

Planning and the bidders’ organizational Financial 

Performance. 

 H 4.2: There is a positive relationship between Records 

Management and the bidders’ organizational Financial 

Performance. 

 H 4.3: There is a positive relationship between Information 

Communication Technology and the bidders’ organizational 

Financial Performance. 

 H 4.4: There is a positive relationship between Transparency 

and the bidders’ organizational Financial Performance. 

 H 5: There is a positive relationship between the 

compliance with the EBRD Procurement Policies and 

Rules and the bidders’ corporate social responsibility. 
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 H 5.1: There is a positive relationship between Procurement 

Planning and the bidders’ organizational Corporate Social 

Responsibility. 

 H 5.2: There is a positive relationship between Records 

Management and the bidders’ organizational Corporate 

Social Responsibility. 

 H 5.3: There is a positive relationship between Information 

Communication Technology and the bidders’ organizational 

Corporate Social Responsibility. 

 H 5.4: There is a positive relationship between Transparency 

and the bidders’ organizational Corporate Social 

Responsibility. 

 H 6: There is a positive relationship between the 

compliance with the EBRD Procurement Policies and 

Rules and the bidders’ environmental sustainability. 

 H 6.1: There is a positive relationship between Procurement 

Planning and the bidders’ organizational Environmental 

Sustainability. 

 H 6.2: There is a positive relationship between Records 

Management and the bidders’ organizational Environmental 

Sustainability. 

 H 6.3: There is a positive relationship between Information 

Communication Technology and the bidders’ organizational 

Environmental Sustainability. 
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 H 6.4: There is a positive relationship between Transparency 

and the bidders’ organizational Environmental Sustainability. 

3 Research Methodology 

3.1 Population and Sample 

3.1.1 Population 

This study examines the impact of EBRD procurement rules on 

sustainability performance among companies funded by or 

through the organization, including governmental bodies and 

private sector organizations, across various regions. 

3.1.2 Sample Size 

Hence, a survey shall be developed and will be distributed 

randomly through emails for the purpose of capturing the views 

of many national and international bidders. The total population 

is about 600. 

  
  

[
 
  
 

]

 

 
  
 

   

Where:  N is total population size = 600 

           n is sample size 

           Z  is confidence interval at 95% (from normal distribution 

curve) 

    P  percentage sets to 50% to get a maximum sample size 

    q  Complementary percentage sets to 50%  
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                 Allowed error set to 0.0633  
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In this study, the researcher uses Robert Mason equation to 

calculate sample size. The sample size equals (240) respondents. 

The researcher shall distribute (240) questionnaire to get the 

target random sample required number. 

3.1.2.1 Sampling Methodology 

The study uses stratified random sampling to ensure a 

representative sample, dividing organizations based on location, 

industry, or size, allowing for more comprehensive and 

generalizable findings on compliance responses. 

3.2 Data Collection & Analysis 

3.2.1 Data Collection Survey 

The survey comes in multiple parts including: 

• Section 1: Demographic and organizational information (e.g., 

industry, size, type) 
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• Section 2: Questions that ask about how much organization 

adhere to the EBRD’s procurement policies and rules. 

• Section 3: Items which measure sustainability across six 

recognized dimensions of an organization’s performance. 

Each question on the questionnaire follows a Likert scale where 

respondents are required to indicate their level of agreement or 

disagreement with the statement by circling one number from 1-

5. This enables easy quantification for perceptions and 

experiences. 

3.2.2 Data Analysis 

3.2.2.1 Hypothesis testing 

Multiple regression analysis evaluates the impact of EBRD 

procurement policies on organizational sustainable performance, 

including learning, development, internal processes, customer 

satisfaction, financial results, CSR activities, and environmental 

sustainability. 
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3.2.2.2 Tools for statistics 

• Evaluates compliance-sustainable performance 

associations. 

• Assesses impact on learning, internal processes, 

customer satisfaction, financial results, CSR, and 

environmental sustainability. 

3.2.3 Ethical Considerations 

The study adheres to ethical standards in research, including 

informed consent, confidentiality, and the voluntary nature of 

participation. Participants are informed that their responses will 

be used solely for academic research purposes, and no 

identifiable information will be disclosed. 

3.2.4 Conclusion 

This chapter outlines research methods used to study 

sustainability compliance with EBRD procurement policies. It 

uses quantitative techniques like a structured questionnaire and 

stratified sampling to gather accurate information. The 

methodology section covers research design, sample 

characteristics, data collection instruments, analysis techniques, 

and ethical considerations. Future chapters will elaborate on 

empirical findings and data analysis methods, contributing to 

understanding sustainability procurement practices. 
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4 Data Analysis and Hypothesis Testing 

4.1 Demographic Characteristics` 

4.1.1 Company Type 

 

Figure (4.2): Company Type 

4.1.2 Company Field Industry 

 

 Figure (4.3): Company Field Industry 
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4.1.3 Company Works 

 

  Figure (4.4): Company Work 

 

4.1.4 Company Size 

 

  Figure (4.5): Company Size 
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4.2 Compliance with the EBRD Procurement Policies and 

Rules (Independent Variable)  

 

Figure (4.6) Procurement Planning 

4.2.1 Records Management System 

 

Figure (4.7) Records Management 
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4.2.2 Information Communication Technology 

 

Figure (4.8) Information Communication Technology 

4.2.3 Transparency 

 

Figure (4.9) Transparency 
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4.3 Bidders’ Sustainable Organizational Performance 

(Dependent Variable)  

4.3.1 Learning and Growth 

 

Figure (4.10) learning and Growth 

4.3.2 Internal Processes 

 

Figure (4.11) Internal Processes 
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4.3.3 Customer Satisfaction 

 

Figure (4.12) Customer Satisfaction 

4.3.4 Financial Performance  

 

Figure (4.13) Financial Performance 
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4.3.5 Corporate Social Responsibility 

 

Figure (4.14) Corporate Social Responsibility 

4.3.6 Corporate Social Responsibility 

 

Figure (4.15) Environmental Sustainability 
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4.3.7 Conclusion 

Compliance with EBRD procurement policies significantly 

impacts organizational outcomes, including internal processes, 

financial performance, and environmental sustainability. 

However, consistency in procurement planning and information 

communication technology is lacking. Policy makers should 

understand the multifaceted nature of their duties to enhance 

efficiency and ensure survival over extended periods. 

5 Conclusions and Recommendations 

5.1 Summary 

The study examined the impact of European Bank for 

Reconstruction and Development (EBRD) procurement policies 

on organizational sustainability performance (OSP). It found that 

compliance enhances learning and growth, improves internal 

processes, enhances customer satisfaction, enhances financial 

performance, improves corporate social responsibility, and 

promotes environmental sustainability. The research used 

multiple regression analysis and Path Analysis Method for 

statistical analysis. The findings suggest that adherence to EBRD 

procurement policies can lead to better learning, growth, and 

financial performance. 

5.2 Recommendations for Future Research 

This research suggests future studies should use longitudinal 

research designs, standardized measurement tools, qualitative 
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methods, contextual analysis, and comprehensive sustainability 

models to address limitations. Longitudinal studies can better 

understand changes over time and the sustained impact of 

compliance on OSP. Additionally, integrating corporate social 

responsibility with ecological and global sustainability concerns 

is crucial. 

5.3 Conclusion 

This research paper has shown that following procurement rules 

is very important for the continuity of an organization. 

Organizations can make their sustainability performance better in 

different aspects if they follow EBRD principles. This 

dissertation is strong enough to advance theory as well as apply it 

in real life situations; therefore, it provides significant knowledge 

for policy makers, implementers and researchers. 

To fill up spaces that have been left out and utilize findings from 

this study into something else, there should be more 

investigations done on how regulatory compliance works with 

sustainability in general which leads to effective organizational 

practices finally leading towards sustainable development. 
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Appendix A 

 

Questionnaire 

The Impact of Compliance with the EBRD Procurement 

Policies and Rules (PPR) on Bidders’ Organizational 

Sustainability Performance 

Prepared by 

Nermeen Abdalla Abu El-Seoud 

 

The researcher hopes that the answers to the questions contained 

in this survey will be accurate so that the results and 

recommendations based on this list are at a high level of 

accuracy. 

Thank you for your cooperation, kindly note that this 

questionnaire is only for academic purposes. 
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The Researcher 

 

The following is a set of phrases, and each statement has a set of 

alternatives. It is required to read each statement and choose. 

Dear my colleagues: 

The alternative that suits your point of view by placing a sign (      ) 

in front of it. 

First Section 

1. Company Type 

� Public 

� Private 

2. Your Company Field Industry is: 

� Technology 

� Health Care 

� Finance 

� Education 

� Manufacturing 

� Customer Service 

� Oil & GAS 

� Sales / Marketing / Retail 
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� Engineering Services 

� Operations 

� Human Resources 

� Other… 

3. Your Company Works 

� Nationally 

� Internationally 

4. Company Size 

� Small (1-500 employees) 

� Medium (501-1000 employees) 

� Large (1000+ employees) 
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Section2: The Set of Statements Used to Measure (Independent 

variable) EBRD Procurement Policies and Rules (PP&R): 

1. Procurement Planning 
No. 

Statements 
Strongly 

agree 
Agree Neutral 

Not 

agree 

Strongly 

disagree 

1.  Procurement planning sets in 

motion the entire procurement 

process in the department 

     

2.  Budget approval is obtained for 

the required items before 

purchase are made 

     

3.  The user departments clearly 

specify when to utilize the 

required goods and services 

     

4.  Funds are availed before 

planning is done 
     

5.  Top management is involved in 

the procurement planning 
     

6.  Market capability analysis is 

carried out to determine where 

to procure from 

     

7.  Thorough needs assessment is 

undertaken by respective heads 

for goods and services 

     

2. Record Management System 
No. 

Statements 
Strongly 

agree 
Agree Neutral 

Not 

agree 

Strongly 

disagree 

1.  There is accuracy of records 

keeping systems 
     

2.  There is a high rate of record 

management systems in relation to 

public procurement 

     

3.  The data coded is very accurate      

4.  Level of top management 

commitments on accuracy of record 

keeping is very high 

     

5.  There is a high percentage of 

accuracy of procurement records 

produced  
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No. 

Statements 
Strongly 

agree 
Agree Neutral 

Not 

agree 

Strongly 

disagree 

6.  The level of accuracy and reliability 

of procurement records kept is very 

high 

     

7.  There are compliances of record 

keeping rules and regulations in the 

department  

     

 

3. Information Communication Technology 
No. 

Statements 
Strongly 

agree 
Agree Neutral 

Not 

agree 

Strongly 

disagree 

1.  All staff are computer literate      

2.  ICT has improved the speed 

with which the department 

procure its goods and services 

     

3.  ICT has increased the level of 

transparency and accountability 
     

4.  The department embraces the 

use of ICT 
     

5.  The level of procurement 

system usage is very high 
     

6.  ICT ease the operations in the 

department 
     

7.  The ICT is updated regularly 

for better performance  
     

8.  The department is well 

automated for better 

implementation of procurement 

processes 
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4. Transparency 
No. 

Statements 
Strongly 

agree 
Agree Neutral 

Not 

agree 

Strongly 

disagree 

1.  Transparency affects the 

implementation of public 

procurement department 

processes in the procurement 

department 

     

2.  Procurement process upholds 

integrity by ensuring that there 

are no malpractices 

     

3.  Are the tender’s issues 

transparently 
     

4.  The department maintains 

transparency to enhance 

openness and clarity on 

procurement policy and its 

deliveries 

     

5.  Weak enforcement measure of 

procurement law contributes to 

lack of transparency 

     

6.  Moral degradation in the 

department is a cause of 

unethical conducts 

     

 

Source: 1- Kithure Jacinta Karimi, Dr. Sammy Odari (May 

2017), FACTORS AFFECTING THE IMPLEMENTATION OF 

PUBLIC PROCUREMENT PROCESSES IN KENYA: A CASE 

STUDY OF THE MERU COUNTY GOVERNMENT 

PROCUREMENT DEPARTMENT 

 

2- Changchun Zhu, Jianguo Du, Fakhar Shahzad and Muhammad 

Umair Wattoo (March 2022), ENVIRONMENT 

SUSTAINABILITY IS A CORPORATE SOCIAL 

RESPONSIBILITY: MEASURING THE NEXUS BETWEEN 
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SUSTAINABLE SUPPLY CHAIN MANAGEMENT, BIG 

DATA ANALYTICS CAPABILITIES, AND 

ORGANIZATIONAL PERFORMANCE 

The reasons behind combining two questionnaires into one is as 

follows: 

 Both questionnaires (Kithure Jacinta Karimi, Dr. Sammy 

Odari (May 2017), FACTORS AFFECTING THE 

IMPLEMENTATION OF PUBLIC PROCUREMENT 

PROCESSES IN KENYA: A CASE STUDY OF THE 

MERU COUNTY GOVERNMENT PROCUREMENT 

DEPARTMENT) and (Changchun Zhu, Jianguo Du, Fakhar 

Shahzad and Muhammad Umair Wattoo (March 2022), 

ENVIRONMENT SUSTAINABILITY IS A CORPORATE 

SOCIAL RESPONSIBILITY: MEASURING THE NEXUS 

BETWEEN SUSTAINABLE SUPPLY CHAIN 

MANAGEMENT, BIG DATA ANALYTICS 

CAPABILITIES, AND ORGANIZATIONAL 

PERFORMANCE) are well validated, which strengthens the 

credibility of the research questionnaire. 

 To create a new and unique questionnaire that is better suited 

to the research requirements. 

 The independent variable dimensions were not covered by 

only one validated questionnaire. 
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 The existence of two well validated questionnaires saves time 

compared to developing an entirely new questionnaire. 

 By selecting the non-repetitive questions from the two 

existing validated questionnaires, it offered a wider range of 

aspects which makes the research questionnaire more concise 

and improves completion rate. 

Section 3: The Set of Statements Used to (dependent variable) 

Sustainable Organizational Performance: 

1. Leaning and Growth 
No. 

Statements Strongly agree Agree Neutral Disagree Strongly agree 

1.  

 

Managers always develop clear indicators 

to measure employee satisfaction 
     

2.  The company continuously updates its 

information systems. 
     

3.  Managers provide material and moral 

incentives based on performance 

evaluation results. 

     

4.  Managers provide training programs to 

develop to employees’ knowledge, skills 

and attitude.   

     

5.  Managers are interested in social workers' 

events. 
     

6.  Managers provide fair opportunities for 

promotion for all employees 
     

7.  Managers encourage employees to 

participate effectively in decision making 

process 

     

8.  Powers are delegated to employees to act 

when there is a problem, within the 

framework of business rules and 

regulations and provide accountability. 

     

9.  Managers encourage employees to join 

post graduate studies.  
     

10.  The organization encourages the spirit of 

innovation and creativity among 

employees. 
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2. internal processes 
No. 

Statements 
Strongly 

agree 
Agree Neutral Disagree 

Strongly 

Disagree 

1.  

 

There are internal instructions, 

regulations, and manuals that explain 

the role and duties of each individual. 

     

2.  The company has a group or work 

team specialized in quality control. 
     

3.  Work regulations and procedures are 

flexible, which helps beneficiaries to 

receive services with ease. 

     

4.  The method of simultaneous rather 

than sequential operations is followed 

to reduce the time required to provide 

the service. 

     

5.  Files and information are exchanged 

electronically between all employees. 
     

6.  Effective means of communication are 

available between employees and each 

other and between customers and 

beneficiaries to facilitate decision-

making and achievement of goals. 

     

7.  The company inculcates values, beliefs 

and good practices in its employees. 
     

8.  The performance of the employees is 

periodically evaluated based on the 

criteria previously set by the concerned 

department. 

     

9.  There is a written and approved 

periodic quality audit system at all 

stages of service provision. 

     

10.  There is continual monitoring of 

delivering conforming products and 

eliminating redundant products  

     

11.  The organization seeks to identify and 

address potential problems. 
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3. Customer Satisfaction 
No. 

Statements Strongly agree Agree Neutral Disagree 
Strongly 

Disagree 

1.  The major responsibility of the 

organization is customer satisfaction  
     

2.  The organization ensures customer 

satisfaction relative to their competitors.  
     

3.  The organization links internal 

performance indicators with customer 

satisfaction to meet goals.  

     

4.  The company has a customer complains 

system. 
     

5.  Customers complains and proposals are 

usually considered. 
     

6.  The company is committed to quality 

level demanded by customers 
     

7.  The company supplies clear criteria for 

the quality of service delivery. 
     

8.  The company ensure retaining customers.      

9.  There is an effective system for answering 

customers and 

communicating with them. 

     

4. Financial Performance 
No. 

Statements 
Strongly 

agree 
Agree Neutral Disagree 

Strongly 

Disagree 

1.  

 

My organization achieves its 

financial goals effectively. 
     

2.  Organization’s management 

evaluates and compares financial 

performance in sequential time 

intervals. 

     

3.  My organization achieves an 

increasing profit. 
     

4.  My organization’s management 

evaluates and compares financial 

performance with other competitors. 

     

5.  4. My organization keeps a 

sufficient liquidity that keep it safe. 
     

6.  The internal and external 

investments provide my company 

with profits that matches the 

investment policy of the company. 

     

7.  My organization supports 

developmental policies toward 

improving the utilization of 

resources effectively and efficiently. 
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5. Corporate Social Responsibility 
No. 

Statements Strongly agree Agree Neutral Disagree 
Strongly 

Disagree 

1.  Our organization policies encourage the 

employees to develop their skills and 

careers 

     

2.  The management of our organization is 

primarily concerned with employees’ 

 needs and wants 

     

3.  Our organization implements flexible 

policies to provide a good work and 

 life balance for its employees 

     

4.  The managerial decisions related to the 

employees are usually fair 
     

5.  Our organization supports employees who 

want to acquire additional education 
     

6.  Our organization participates in activities 

which aim to protect and improve the 

quality of the natural environment 

     

7.  Our organization implements special 

programs to minimize its negative impact 

on the natural environment 

     

8.  Our organization makes investments to 

create a better life for future generations 
     

9.  Our organization targets sustainable 

growth which considers future generations 
     

10.  Our organization supports organizations 

working in problematic areas 
     

11.  Our organization contributes to campaigns 

and projects that promote the well-being of 

the society 

     

12.  Our organization provides full and 

accurate information about its products 

and services to its customers 
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6. Environmental Sustainability 
No. 

Statements Strongly agree Agree Neutral Disagree 
Strongly 

Disagree 

1.  

 

Environmental performance is 

enhanced in terms of material reuse 
     

2.  Environmental performance is 

enhanced in terms of environmental 

compliance 

     

3.  Environmental performance is 

enhanced in terms of environmental 

preservation 

     

4.  Environmental performance is 

enhanced in terms of the reduction 
     

5.  Environmental performance is 

enhanced in terms of reduction in 

resource consumption (e.g., energy, 

water, electricity, gas, and petrol) 

     

 

Source: Hazem Humaid, (2018), Talent Management and 

Organizational Performance: The Mediating Role of Employee 

Engagement A Case Study Bank of Palestine in the Gaza Strip, 

unpublished Master Thesis in Business Administration, The 

Islamic University–Gaza, Faculty of Commerce 

 

 


