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Abstract

Accoeding to the changes and challenges facing
contemporary public organizations and the necessity of moving
towards the requirements of digital transformation, it was
necessary for employees to have digital competencies and
capabilities in order to support thier job performance and to
enhance the effectiveness of the organization.

- Purpose: So, this study aimed to analyze the relationship
between the dimensions of Digital Job Competencies and the
dimensions of Job Performance.

- Design / Methodology: To achieve this goal, Y1A survey forms
were distributed in electronic form to a random sample of
employee’s National Post Authority- Egypt.

- Results: The study found that there are deficiencies in digital
job competencies, in addition to the presence of some indicators
of deficiencies in the job performance of workers. Also founding
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that there is an increasing presence of digital technologies in
today’s work environment which encouraged the workforce to
acquire new competencies to face the challenges that come with
the Fourth Industrial Revolution. Job Performance of employees
Is considered the structural element and the basic component of
the overall performance of human resources in organizations.

- Contribution: The study concluded with a set of suggested
recommendations in the form of an action plan to support the
dimensions of digital job competencies to enhance job
performance in the Egyptian National Postal Authority.

- Key words: Digital Job Competencies - Job Performance -
National Post Authority.
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