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The Mediating Role of Organizational Citizenship Behaviors
in the Relationship Between Transformational Leadership
and Sustainable Performance: A Field Study

Abstract:

The study aimed to explore the mediating role of
organizational citizenship behavior in the relationship between
transformational leadership and sustainable performance, with a
field study conducted on Egyptian private sector hospitals. The
study adopted a deductive approach using the descriptive-
analytical method. The study's hypothesis was tested through
Hierarchical Multiple Regression analysis of responses from 391
participants obtained from 33 private hospitals during the period
from October 2023 to March 2024. The study's results showed
that transformational leadership has an impact on sustainable
performance in Egyptian private sector hospitals, with an
explanatory power of 22% according to the adjusted R-squared.
After adding the mediating variable, the explanatory power
increased to 79.4%. This indicates the positive contribution of
adding the mediating variable (organizational citizenship
behavior), as the explanatory power increased by 55.9%. This
highlights the importance of citizenship behavior in influencing
the relationship between transformational leadership and
sustainable performance in private hospitals. Thus, the study
provides evidence of the positive impact of transformational
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leadership on employees' sustainable performance and proves
that organizational citizenship behavior plays a significant
mediating role in the relationship between transformational
leadership and sustainable performance.

Keywords:Organizational Citizenship Behaviors,
Transformational Leadership, Sustainable Performance.
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2 gay ol Y1 e cela¥) ulaae Jel ol 3N ety : prandal) oW
S sl ddlall Aaliadll Ladd 5 il g 5usall (e o ygill e 5 Jaall
. (Podsakoff et al., 2000) 5_»&lull 25 1)
Lall oyl 4y se el e a8l gl J5 it cApdaly ol -t
(Organ, s cidse o Adadladll g el 5l (5580 ()52
1988)
a8l S shall Caiad g eeDla 311w al sl g Calaly Jaladll: Al -0
.(Podsakoff et al., 2000) Clida i cile) 3 6 Cansts
Aaii¥) 8 Alledl) A8 HLiall g Aaluiall () 55y plaia ¥l o Adall Jgualll -1
<l el M) 8 Aaalsal) g e laia¥) ) san e dpalail)
.(Organ, 1988)
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Auaudatll) dida) gal) & gl Cilaana
sda Aoadatiy 4 8 Jal so Jadii g dradatill ikl gall & gl Chladsa 20a

il gl o Aikal sl gl (o ginne JE 1 3 5a3 8 Lgn T30 Canli Chlaasdl)
rladaall aal L Lagh

145,80 Jal g2l
)

(o= sl ¢ abladl )R Jie dpaddl) Cleud) sy 1daddll
(Organ & Ryan, deaiil) 4kl gall &l sl (3a § ja o Lalll
. 1995)

g Ay g gmdls a3 U1 55l 8 el Al
el aie JAlall L )il ¢y pn iy cpd ) (o 58l gal) A ihal gal)
Jaa Lol 13an i) 38T ) 68 oK A adaiall Calaal (3dat of o 2 AY)

(Rioux & Penner, 2001) (oony 1 3k

il U ) ) Lglany ) culainall g ap 8l : Auadull) ol
.(& Motowidlo, 1986

Cra Calgall jae oAbl gall gl 20a3 31 Jal gall e 2 Cpmad)
Do 4 gy AN gl 8 ¢ Janll 43500 daay (ol gl e
i 31 sl Lgan g iy 30 bl el s Alaall gm gay (gl
Ol DS (8 €350 30 e dde ) shiany Lo Jilie 3 e 4 5lan L
G e La gl ot Al AENAY) e laia ) clidall () saiey

.(Wanger and Rush, 2000)
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Lpapdaiil) Akl gall @l gl 3 a3 8 aalui dac ) 5 Alladl) sal@ll c3008Y
Podsakoff et ) ¢pils sall Claalisas il yie Wl g acall andi JYA (40
3Ll G A A ABNe 3 g g e Sl )l aay G iS g ¢(al., 1996
apibige i o bl Jery Cumcdpandanill dakal gall o gl g 4Ly a3l
ool il 5 ael 508 Jaall 335k (e aeia (35ia 34 Laa JISL HLll
A aa e Lae et atala e Lo &5 agial sy JLaia¥l
(Podsakoff et al, 1996) 4 4w

AS il s oy slail) e pai Al dadaial) A8 A aglatal) AR
A gal) A sl 48N Akl sall A glus ) 3a3 AENAY) ailly o) V)
Juaial e 2y 50 Las cal y5a V) 5 acally () 08k sall Lgd ey Ay JA 5
.(Van Dyne et al., 1994) 4ikal sall S sl & aglal a0

Lpalaiil) ddal gall & glas ¢ ALSS i) Aalail) clBlSall g el il
18 5o a5 (8 agoud il ol yie W1y i) Jie digale e (3 kay
o LY s AT <5 e Ulle doalal) e ekl oLl
(Organ, 1988) slit¥) 5 yasilly ) g i)

il Jalgadt oY

O Ooma ) sall @y sis Jalaill 8 Allaally ) sadl) rdpaplatil) Al
Ol agils (s pad () (O sl sall A agdaiil) didal gall gl
Ailia) 3 sgn @il 13lami) HAST (0 903 5S5 agl ) Jo (e iliail,
(Moorman, 1991).dses ) n& 3k detlusdl 5

2 agn (pila sl 2l elaiall Jeldl) ;eladay) Jeldll)
O gy Jlnl) Sl gl 5 Ay 8Dl kel gl o glus 3y e
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Jeaadl 38 (e ) mn Laa il gl oy Jalial) aeadl g ¢ gladl
.(Bolino et al., 2002) 4 leal)

Gulll) Euaal)
@\A:\AJ\ :Lubﬂ\
sdatia
Canaty Cua Al Hall Jlawed) GUaY) Jolis Eanall o2 8 Al Hall J s
slaan¥) cullal aladialy of JY) el st g oCaail) A ¢ ) @;m};wds
Al b 5 51 o (530 200m3 iy GV (a5

sddlacal) A Al e
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o aill 5 el 4y el oSl e IS e Al ol e cilad slas Yl
b 8 Au )l e aaa &5 OV a YY) e sl JDA 5 aae) Wk g
DLEAY ol aaS 3o ke YAE gl il dgasall e aaiaall A
Jed dua ¢ SN 5_aldll il 0 A8l 58 e Cus Al jall (a5 8
A salilly e (1) 6 uadl e (VA) Galall Afiue (VY) a5l
PRIPHANE P L DIPTSR & gV B P g WP [P J A KCPRLINEN
(e 438 JS (e Aiall aaa (la padiny (V) @) Jsan Ll Y0¥ E (G le Cialia (8

‘f\lal\ JJ\SS‘
(%) ady Js>
A2 die aaa
dasauall adl gl Aalicual adf il e ) gall adl gall aad Judisa
VYo Y¥A yay LY 3
At YA Yov U yaill Y
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(%) o don
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N . i .. piacial) anl
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El badawy and Bassiouny,2014; ‘; )“
o @)S&S\ b)\.u.uzyl - - Mw |
Caillier, 2014; Thompson et al, gl 4l pal) salall ol
; 1, 2017 e !
2021; Gyensare et al, , sl ey
Hoch et al, 2018; Zhu et al, 2019; JEETEN IR RN )
North et al 2014; Wanger and Rush | sustaina ) elay altivaal) . i
2000 elaia¥l oY) &
Istk ,2021; Dami et al, 2020; QA de ghall
Thompson, 2019; Dinanath ,2019; ) ¢ panzall )
Jiang, Zhao & Ni,2017; Majeed et | behavior aaly i Al gall o gl LM 2
al. 2017, Kumaria & J il Al .
hapliyalb,2017 !
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Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 D14,
D12, a . | Enter
D11, D13

2 BIaEHAVI @)
R

a. All requested v ariables entered.
b. Dependent Variable: SUSTAINA

Enter

. Spss (Flaay) Jlail) cla Aa o sl Gliall) dlae) G Jgand)
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(V) fu ds
) ) Jolad culidal 4 yudil) 5 a8 O Y ot Y)

Model Summary

Std. Error

Adjusted of the
Model R R Square | R Sguare Estimate
1 .4852 .235 227 1.0032
2 .891P 794 791 5216

a. Predictors: (Constant), D14, D12, D11, D13
b. Predictors: (Constant), D14, D12, D11, D13, BEHAVIOR

. SPsS (Auaay) Juladll cla da o el Gliiall) alae) a Jg2ad)

Aty 4y yaadi 3508 L) Alial) <l yriall () (V1) Al Jsaall e gualy
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(V) pd do
A8al) ey ginal AV ILN) SLIAY)
ANOVA®
Sum of Mean

Model Squares df Square F Sig.
1 Regression 119.509 4 29.877 29.685 .0002

Residual 388.500 386 1.006

Total 508.010 390
2 Regression 403.252 5 80.650 296.401 .000P

Residual 104.758 385 272

Total 508.010 390

a. Predictors: (C onstant) D14, D12, D11, D13
b. Predictors: (C onstant), D14, D12, D11, D13, BEHAVIOR
C. Dependent Variable: SUSTAINA
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