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Abstract

This study deals with the statement of the impact of applying
knowledge sharing as an approach to improving the strategic
intelligence of the organization (an applied study on the Saudi
Telecom Company (STC) in the city of Riyadh). In addition, is it
possible to arrange the relative importance of each of the
dimensions of knowledge sharing in the organizations under
study according to the degree of its availability in these
organizations? Is it possible to arrange the relative importance of
each of the dimensions of strategic intelligence in the
organization according to the degree of its availability in this
organization? Is there a statistically significant relationship
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between the application of knowledge sharing and strategic
intelligence in the organization under study? Is there an impact in
applying knowledge sharing in its three dimensions (knowledge
transfer, knowledge collection, and employee training) combined
with a moral impact, whether direct or indirect, on strategic
intelligence in the Saudi Telecom Company (STC) in the city of
Riyadh under studly.

The researcher used the descriptive analytical approach and
survey as the main tool for collecting data. The community of
this study includes middle and senior management employees
and engineers at the Saudi Telecom Company (STC) in Riyadh.
The size of the community reached (189) employees and
engineers, according to the records of the company under study
for the year 2024. The study sample was drawn using the
(Sample size calculator) program, based on a simple random
sample, with the knowledge of the community size, which
reached a confidence level of (95%) and a standard error
coefficient of (£5%). Assuming that the characteristics required
to be studied in the community are available at a rate of (50%),
the sample size reached (127) employees and engineers.

The study concluded that there is an order of relative
importance for each of the dimensions of knowledge sharing in
the organizations under study according to the degree of their
availability in these organizations. There is an order of relative
importance for each of the dimensions of strategic intelligence in
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the organization according to the degree of their availability in
this organization. The results showed a statistically significant
relationship between the application of knowledge sharing and
strategic intelligence in the organization under study. The results
also showed an impact on the application of knowledge sharing
in its three dimensions (knowledge transfer, knowledge
collection, and employee training) combined with a moral
impact, whether direct or indirect, on strategic intelligence in the
organization under studly.

Key words:

Knowledge sharing, strategic intelligence, Saudi Telecom
Company (STC) employees.
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