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Analyzing the Impact of Augmented Reality Technology on
Online Marketing Experience: An Applied Study on
Medium-Sized Companies in Riyadh
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Abstract:

The study aimed to identify the impact of augmented
reality technology on the online marketing experience from the
perspective of medium-sized company clients in Riyadh. The
study relied on the descriptive-analytical approach. The study
population consisted of clients of medium-sized companies in
Riyadh. The researcher selected a sample of (400) participants to
represent the study's field population. They were chosen
randomly from different age groups and educational backgrounds
from clients of some targeted companies.

The study results showed that the overall degree of
augmented reality technology dimensions is available at
(80.98%), with a high degree of agreement. Additionally, the
online marketing experience is available at (87.95%) with a very
high degree of agreement. The results also indicated a
statistically significant effect at the significance level (0<0.05) of
augmented reality technology dimensions on the online
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marketing experience from the perspective of medium-sized
company clients in Riyadh. There were no statistically significant
differences at the significance level (0<0.05) between the average
estimates regarding augmented reality technology and the online
marketing experience attributed to the variables (gender,
educational level) from the perspective of medium-sized
company clients in Riyadh.

Among the most important recommendations of the study
are: companies' management should enhance augmented reality
to achieve marketing effectiveness to reduce errors due to its role
in increasing marketing and enjoyment in the marketing process.
Companies should also display their products and clarify all
details and characteristics of these products before purchasing to
mimic reality. It is also necessary for companies' management to
consider providing consumers with complete information about
their products and services through online marketing.

Keywords: Augmented Reality Technology, Online Marketing,
Medium-Sized Companies.
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