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The Relationship between Perceived Organizational Support
and Employee Job Satisfaction: A field study on the
Secretariat of the Northern Borders Region

Dr. Naif Fawzi Alruwaili
Associate Professor - Human Resources Department
Faculty of Business Administration - Northern Border University

Abstract:

The study aimed to analyze the relationship between perceived
organizational support and job satisfaction of the application workers
working in the Northern Border Municipality, using the descriptive
analytical approach, and collecting theoretical information from
office sources and data through a questionnaire distributed to (251)
individual workers in the Northern Border Municipality, and (189)
guestionnaire valid for analysis was restored with a response rate of
(75.30%), and the statistical package for social sciences was used.
(SPSS) to analyze data and test study hypotheses, The investigation
produced a number of findings, the most significant of which is the
availability of high degree in practices for the two variables of the
study, as well as a positive correlation between both perceived
organizational support and job satisfaction of employees. The
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strongest relationships were between leadership behavior supportive
of subordinates as one of the dimensions of perceived organizational
support and job satisfaction, and the least relationships were between
support and affirmation Self as one of the dimensions of perceived
organizational support and job satisfaction. In addition, there is a
significant impact of all dimensions of perceived organizational
support on employee job satisfaction.

The study recommended strengthening practices related to
perceived organizational support, which reflects positively on the
job satisfaction of employees, and on the other hand enhances
individual and collective performance, in addition to empowering
employees by involving them in decision-making processes and
developing strategies, with the need to work on the continuity of
permanent support by leaders to subordinates, while providing
them with support in all cases and circumstances.

Keywords:

Perceived organizational support - job satisfaction of
employees - leadership behavior supportive of subordinates -
Northern Border Region Municipality.
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