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Abstract:

This study aimed to identify the dimensions of sensory
marketing in pharmaceutical companies, and the extent of
interest in supporting and providing those dimensions. To
achieve this goal, this study followed the descriptive analytical
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approach, where the questionnaire tool was relied upon to collect
primary data. The study concluded that there is an impact The
dimensions of sensory marketing have a significant effect on
increasing customer satisfaction of pharmaceutical companies in
Egypt. The results showed that there is a positive effect of using
sensory marketing on increasing customer satisfaction in
pharmaceutical companies. The study recommended working to
benefit from the nature of the strong relationship that links the
use of sensory marketing and increasing customer satisfaction, as
well as The need to benefit from the positive impact of using
sensory marketing on increasing customer satisfaction in
pharmaceutical companies.

key words:- Sensory marketing - customer satisfaction -
pharmaceutical companies.
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