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Abstract:

The purpose of this paper is to investigate the direct impact of
information technology on administrative excellence and analyze
the mediating role of organizational flexibility within the
Egyptian mobile telecommunications setting .To achieve the
study objective, a questionnaire was designed that included the
study variables and was distributed to a sample of (384)
respondents, only valid questionnaires (316). The researcher
relied on many statistical methods using the Statistical Package
for Social Sciences (SPSS 25) and the AMOS 25 programs. The
findings reveal there is a statistically significant effect of
organizational  flexibility = dimensions on administrative
excellence, there is a statistically significant effect of
Informational  technology dimensions on administrative
excellence, and there is a statistically significant effect of
Informational technology dimensions on organizational
flexibility, The results also showed that there is a mediating effect
of organizational flexibility in the relationship between
information technology and administrative excellence.

Keywords: Information Technology - Organizational flexibility -
administrative excellence-
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