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Abstract:

This study aimed to clarify the impact of digital transformation on
the quality of human resources performance in the Ministry of
Education in the Kingdom of Saudi Arabia, with a focus on the
Education Directorate of Asir. The researcher adopted a descriptive
analytical approach. To achieve the study's objective, a
questionnaire was used to collect data, and the SPSS statistical
package was employed for data analysis. The study sample
included 381 human resource employees in the Education
Directorate of Asir in 2024, representing a total of 7006 employees.

The study found several results, including:

An improvement in the level of digital transformation positively
correlates with an improvement in the quality of human
resource performance.

There is a high level of job performance quality among human
resources in the Education Directorate of Asir.

The study recommends the following:

Guiding human resources to utilize all available resources
without waste.
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Encouraging human resources to perform job tasks within
specified timeframes

Urging the Education Directorate of Asir to formulate renewed
implementation plans for the digital transformation strategic
plan.

- Adopting innovative and creative methodologies in applying
strategic planning for digital transformation.

- Establishing creative and innovative mechanisms and
approaches to attract skills and competencies for the digital
transformation process.

Keywords: digital transformation, quality of human resources
performance, human resources performance, Asir Education
Administration.
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