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The impact of digital marketing through social networking
sites on brand value ""An Applied Study on Small and Micro
Enterprises Customers in Egyptian Commercial Banks"
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Abstract:

The current study aimed to measure the impact of digital
marketing through social networking sites on brand value, by
applying to customers of small and micro enterprises in Egyptian
commercial banks.

Through the analysis of the data of the electronic
questionnaire obtained from 389 customers of small and micro
enterprises in Egyptian commercial banks, using the SPSS28
program to analyze the data obtained. Through this program, a

descriptive analysis of the study variables was obtained, in

YA




o igpgplay "yl Ra el Bags @l tlaga ¥l Jmlall @oloa soc sl oguill sl
Gl gziall st sl

addition to testing the hypotheses of the study, where the
following results were reached:
Social media

marketing activities are applied in the micro and small
enterprise finance sector in commercial banks to a high degree,
and the product diversity axis was the most applied axis,
followed by promaotions, and then product pricing.

With regard to the value of the brand, it came with a high
degree from the customer's point of view, as the results indicated
a high degree of customer loyalty to the brand, followed by brand
awareness and perceived quality.

The presence of a statistically significant impact of digital
marketing through social networking sites on the value of the brand

Keywords: digital marketing, marketing using social media sites,
perceived brand value, financing small and micro enterprises,
commercial banks
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