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Abstract:

With the advancement of technology, institutions adopt new
methods to provide their services, and with the expansion of
markets and the development of societies, institutions have become
dependent on new technologies and applications to improve the use
and employment of their capital. Among these applications are
business intelligence systems that contribute to achieving
excellence and creating a competitive advantage for institutions in
the services and products provided to beneficiaries.

In light of this framework, the researcher studied and analyzed
the role of business intelligence systems applications in achieving
institutional excellence in the health sector through a case study on
Najran General Hospital in the Kingdom of Saudi Arabia.

By following the case study approach, and analyzing the
data from the questionnaire lists using the SPSS program, version
20, on 395 employees working in the hospital under study.The
researcher found that there is a significant effect at a significance
level of less than 5% for the applications of business intelligence
systems in their various dimensions (technology systems,
organizational systems, environmental systems) in achieving
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institutional excellence in Najran General Hospital in the
Kingdom of Saudi Arabia under study.

The researcher recommends that employees and those in
charge of Najran General Hospital need to pay attention to
applications of business intelligence systems through the
availability of the appropriate technological, organizational and
environmental environment to achieve institutional excellence in
leadership, health services provided, knowledge and jobs.
Keywords: applications of business intelligence systems,
technology systems, organizational systems, environmental
systems, institutional excellence, leadership excellence, service
excellence, cognitive excellence, functional excellence.
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