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Abstract

The main goal of the research is to identify the effect of
applying electronic services on the satisfaction of beneficiaries
among patients at King Khalid Hospital in Najran, and to
determine the level of electronic services and reveal the effect of
electronic services on the satisfaction of its beneficiaries.

The researcher relied on the descriptive analytical method,
and described the phenomenon and the current situation in King
Khalid Hospital in Najran. The research community consisted of
all visitors and patients of the hospital’s outpatient clinics. A
sample of visitors and patients of outpatient clinics was selected.
The program (SPSS V. 23) was used.

The researcher concluded that the level of electronic services for
outpatient clinics at King Khalid Hospital in Najran was very high.
He also concluded that electronic services facilitate communication
between beneficiaries and the hospital, as patients are able to easily
communicate with doctors and obtain their personal health
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information at any time and from anywhere. Electronic services
also contribute to reducing waiting time and improving
administrative efficiency within the hospital, and contribute to
providing faster responses to beneficiaries’ requirements.

The study recommended designing user interfaces in
electronic services in a simple and easy-to-use manner that
contributes to improving the beneficiaries’ experience, and
providing technical support available around the clock that can
help beneficiaries solve any problems they may encounter while
using electronic services.

Keywords: electronic services, beneficiary satisfaction.
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