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Abstract:

The current study aimed to evaluate health service users’
satisfaction with the quality of service in government hospitals in
Makkah Al-Mukarramah. To achieve the aim of the study, a
descriptive survey method was used, and a questionnaire form was
used as a main tool in the process of collecting data from the study
sample. The study sample consisted of (400) patients in
government hospitals in Makkah Al-Mukarramah, and after
collecting data from the study sample, the statistical package
(SPSS) were used in the data analysis process. Through data
analysis, the study reached a set of results, the most important of
which are the following: The results of the study revealed that
patient satisfaction in government hospitals in Makkah Al-
Mukarramah is generally considered good, with a mean of (3.84)
and a relative weight of (76.7%). The study found that the quality
of health services provided to patients in Makkah hospitals was
rated at a high level with an arithmetic mean of (3.84) and a relative
weight of (76.8%). The results of the study showed that there is a
strong direct relationship between patient satisfaction and the
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quality of services provided in government hospitals in Makkah Al-
Mukarramah. Based on the results analyzed and discussed, the
following set of recommendations and proposals can be presented:
Enhancing the transparency of information and administrative
procedures. Continuously improving the infrastructure and physical
equipment to ensure that they remain at levels that meet patients’
expectations and needs. Providing continuous training to employees
to raise their efficiency and improve their ability to deal with
patients more effectively and compassionately.

Keywords: Patient Satisfaction, Quality of Health Services,
Hospitals in Makkah Al-Mukarramah.
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