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Abstract:

the researcher studied and analyzed the evaluation of the
performance levels of hospitals through a comparative study
between government and private hospitals in Jeddah Governorate
in the Kingdom of Saudi Arabia. By following the comparative
approach, and analyzing the data from the questionnaire lists
using the SPSS program on YA4Y workers in government and
private hospitals in Jeddah Governorate, the subject of the study
and research.

The researcher found that there were significant
differences at a significance level of less than 5% in the main
performance evaluation indicators of hospitals in their various
dimensions (working on patient satisfaction, the occupancy rate
index, the length of stay index, the readmission index, the
acquired infection index, the waiting index in the emergency
room, And the bed revenue index) between government and
private hospitals in Jeddah Governorate, the subject of study and
research.

The researcher also found that there are significant
differences at a significance level of less than 5% in the levels of
performance in its various dimensions (operational performance,
competitive  performance, job  performance, financial
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performance) between government and private hospitals in
Jeddah Governorate, the subject of the study and research.

The researcher recommended that those in charge of
management and those working in government and private
hospitals in Jeddah Governorate, the subject of study and
research, should pay attention to the main indicators to evaluate
the performance levels of hospitals to improve their operational,
competitive, functional and financial performance.

Keywords: main indicators for performance evaluation of
hospitals, performance levels.
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