\)l)m sty clladl ggigaa ﬂkfmbh dasgall aglasadl Anga (@ g5ud Jnnd @9 @9}\&1}11 @L\ll Jaall 395 a4l
gl J{sals man gle

rdadiall Ciladdl) B3 g2 (5 siasa a1 g ASY) adall Jaad) ) g0 4l
(A3 sl Ay o) ASbaall) () s AA Al e Ala 4l o

elbu I smali daa Ao
Olsla dzala — daval) cilislatd) g cilddiuall 5 1) gaa — cilddduall 51a) priwals dialy

il
i g u.ih.«m /a daalf @M\A,& daaa /A,e,i
s ) 5130 andhy G yda ila glaal) alad acidy a0 Lual) Jial)
Olslas Aaala - Jlas ¥ 5 1a) 5 8 ol 418 Olsts daala - Juas ) B 1) B lacill Al

coaldiual)

6 sinsa (st 8 g IV dal) Jaciadl ) 90 anis ) A0ad) A all cdaa
o) i Al @) i Adla A 5 DA (e @l g diadiiall Claadl) 33 5a
o s sl gial aladiad 4% il all Cara (Biaily Ay geadl Ay ) ASLadlly
e (e ) aan (8 Ay 31aLS LAWY Craadiul LaS Al jall dlac|
iiay lalall (pils gall (ya Calh sa (YAS) (e A jall Ao & &3 Al )l
Al il ae o bl () 450 gmall Ay yall ASLaall 8 () ety alla L)
Aplan ) A all aladin) a3 Gllnd) aes cadie 5 Al 8 45 T
Glia g8 (bl Jalad e 5 Skl Jalas 8 (SPSS) 4aelaial) il all
AV ld Akl ) A8 3y s e gl S s Lgaad il sae ) Al
PLESRON FUEUXEN (R R PENER I RTINS PRpik PigviN ) i) [ g "N g Wt o)
(il 5 Bany Al Hall Coua gl Ll 038 ¢ guia Ay O ek AlA Gll) i
ol Gy TR L) 8 e JA 1y Aaliall 5 gl yyskaig Cunad: ag
Arg o) AatuD i sl allla i e slaal) Jlae Y1 dnpida ae LgililSyl
el (S Lagae (i yall il

Yove 5gSho al il 2 e (el aladl)
VEEY



\)l)m sty clladl ggigaa ﬂkfmbh dasgall aglasadl Anga (@ g5ud Jnnd @9 @9}\&1}1[ \sx\l:ll Jaall 395 a4l
gl J{sals man gle

33 s dandll B3 s ¢ s SV ) Jaciall ¢ dall Jacil) dqalifal) cilalst)

Abstract:

The current study aimed to evaluate the role of the electronic medical
record in improving the quality of services provided, through a case
study of King Khalid Hospital in Najran in the Kingdom of Saudi
Arabia. To achieve the aim of the study, the descriptive method was
used in preparing the study, and the questionnaire was also used as a
main tool in collecting data from the study sample. The study sample
consisted of (285) employees working at King Khalid Hospital in
Najran in the Kingdom of Saudi Arabia who deal with electronic
medical records in Hospital. After collecting the data, the Statistical
Package for Social Studies (SPSS) was used to analyze the data.
After analyzing the data, the study reached several results, the most
important of which are: The results revealed a significant correlation
between the electronic medical record and improving the quality of
services provided at King Khalid Hospital in Najran. In light of these
results, the study recommended several recommendations: Updating
and developing the equipment available within King Khalid Hospital
so that its capabilities are commensurate with the nature of the work
required, encouraging the hospital staff to respond quickly to
patients’ requests, no matter how busy they are.
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Keywords: Medical Record, Electronic Medical Record, Quality
of Service, Quality of Health Service, King Khalid Hospital in
Najran.
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