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The Reciprocal Relationship Between Leaders and
Subordinates on Job Satisfaction and the Moderating Role of
Emotional Intelligence

Mohamed Adel Mahmoud Mohamed Nour (manour30@gmail.com)
Abstract

This research explores the relationship between emotional intelligence and
job satisfaction and their impact on organizational success. Human capital is
the driving force of contemporary organizations, with job satisfaction
serving as a critical indicator for enhancing individual performance and
productivity. The study focuses on the relationship between leaders'
emotional intelligence and subordinates' job satisfaction and how this
dynamic contributes to achieving organizational success.

The research emphasizes that emotional intelligence—the ability to
understand and manage one's own emotions and those of others—is a vital
factor influencing job satisfaction. Furthermore, it asserts that reciprocal
relationships between leaders and subordinates play a fundamental role in
fostering job satisfaction, which, in turn, enhances both individual and
organizational performance.
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The study aims to analyze the impact of emotional and social intelligence on
job satisfaction across several dimensions, including leaders' and
subordinates' perceptions of these concepts and their influence on
motivation for achievement and organizational success. The research
hypothesizes a positive relationship between emotional and social
intelligence, motivation for achievement, and job satisfaction, with variables
such as gender, education level, and years of experience positively
moderating these relationships.

The study was conducted on a sample of managers and assistants in the
petroleum and mineral resources sector, encompassing various managerial
levels. A questionnaire was designed to assess the impact of emotional and
social intelligence on job satisfaction.

This study provides a scientific contribution by highlighting the importance
of emotional and social intelligence as key factors influencing
organizational performance. On a practical level, it offers recommendations
for improving policies and procedures to enhance job satisfaction,
ultimately contributing to organizational success.

Keywords: Reciprocal relationship between leaders and subordinates, job
satisfaction, emotional intelligence.
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