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The role of technological knowledge in empowering workers:
a field study on cardboard manufacturing companies
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Abstract:

The study aimed to identify the role of technological
knowledge (acquiring technological knowledge, transferring
technological knowledge, storing technological knowledge,
applying technological knowledge) in empowering workers. The
study sample consisted of (66) female managers and (341)
female workers in cardboard manufacturing companies. In the
10th of Ramadan City, the study relied on the descriptive
analytical approach, and used two survey lists to identify the
opinions of the study sample. The results of the study concluded
that there is a statistically significant positive relationship
between the dimensions of technological knowledge and
employee empowerment, and the presence of a statistically
significant positive effect for the dimensions (acquiring
technological knowledge, storing technological knowledge) on
employee empowerment, The lack of impact of the dimensions
(transfer of technological knowledge and application of
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technological knowledge) on empowering workers. The study
recommended the necessity of providing the dimensions and
requirements of technological knowledge and eliminating all
obstacles facing the use of technological knowledge, and the
necessity of working to increase the ability of workers in
cardboard manufacturing companies to be creative and
innovative in using Technological knowledge, and working to
sustain human development in cardboard manufacturing
companies by emphasizing the importance of customer opinions,
working to increase the ability of workers in cardboard
manufacturing companies to be creative and innovative in using
technological knowledge, and taking the necessary steps to solve
the problems facing the sustainability of human development in a
creative way, Developing databases of cardboard manufacturing
companies through the transition to digitization, starting with
presenting ideas from inside and outside the company through
coordination between the Ministry of Industry and Trade and
cardboard manufacturing companies in order to support creative
ideas in cardboard manufacturing companies.

Keywords: Technological knowledge, employee empowerment
and carton manufacturing companies.
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