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The impact of financial inclusion on sustainable development,
a field study applied to commercial banks in Egypt

Abstract

Financial inclusion is considered one of the main pillars of the
sustainable development strategy: “"Egypt Vision 2030" due to its
impact on improving opportunities for comprehensive growth and
maintaining financial and social stability, which contributes to
achieving the goal of "competitive and diversified economy"”, as the
state seeks through financial inclusion to increase the flexibility and
competitiveness of the economy, improve the business environment,
and enhance entrepreneurship. Therefore, the current study aimed to
measure the impact of financial inclusion on the axes of sustainable
development (environmental-economic-social), by applying it to the
commercial banking sector in the Arab Republic of Egypt, where the
descriptive quantitative approach was used by distributing a survey
list to a sample (320) of employees and managers of public relations
and customer service in banks, and the final sample after excluding
invalid forms was (260) individuals, and the responses obtained were
statistically analyzed using the SPSS26 program, and the results of
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the study concluded that there is a significant statistical impact of
financial inclusion on sustainable development in its dimensions, as
the study recommended some recommendations and directions for
future research.
Keywords: Financial inclusion, sustainable development,
banking sector
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