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The relationship of emotional intelligence to organizational
conflict management methods: Differences in light of
demographic factors
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Abstract :

This study aimed to measure the level of emotional
intelligence, the theories affecting it, and its most prominent
dimensions. It also aimed to study the concept of organizational
conflict, its causes and consequences, and the most prominent
organizational conflict strategies. And testing the relationship
between the dimensions of emotional intelligence and methods of
managing organizational conflict in the organization under study,
in light of the relationship between them and demographic
factors. To collect data related to the study, a random sample was
drawn from the study population represented by the Arab
Academy for Science, Technology and Maritime Transport. The
questionnaire form was distributed to (382) individuals, and the
total sample size was determined at a confidence level of 95%,
with a standard error of 5%, using the Statistical Package for the
Social Sciences (SPSSv.21) program.
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The results of the study showed that the order of the
dimensions in descending order is as follows (awareness of
others’ feelings, control of emotions, control of relationships,
self-motivation, self-awareness) (2.30, 2.19, 2.18, 2.03, 1.99),
with a general average for the emotional intelligence dimension
(2.14), and the order of the dimensions is as follows (Bargaining
and negotiation, coercion and control, courtesy, cooperation,
withdrawal and avoidance) (2.88, 2.49, 2.47, 2.46, 2.37) with an
overall average for the organizational conflict management
methods dimension (2.54).

One of the most important recommendations was adopting
administrative policies that care about those with emotional
intelligence because of their influence on achieving goals at all
administrative levels. Strengthening the aspects and mechanisms
of effective conflict management strategies, represented by the
strategy of (bargaining, negotiation, oppression, control,
courtesy, cooperation, withdrawal, and avoidance).

key words: emotional intelligence, management, organizational
conflict, demographic factors.
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