o dggyell allaall (g Eypally Bhagiall sfiall (e daligus Reasls Ryea eaad o JlaeHl i ol ks il

clidiall o da)dine Apudlil 3 jaa 3alad 8 JlacY) p1S3 a3 gaadai Ji)
.L“JM‘@ﬂ‘MigéSJMU;\M#\

gl o Juaid
A dlalf daaly Jlae ¥ A8 B picalall A 3 o Jgaall pdia Eiay
) i) Caad

gopall s e llae

L3 o) A ) Alaal) / WA Glal) daaly /s ) AS /Sae Y 3130 a5 Lua i)

ol
Al 5 e (383 8 Jlec V) 2183 alas bt i e Ca el )l jall cadaa
dal ey cdon gmaall Gy jal) ASladll 85 piall 5 ddaw giall cliial o dalxive
Al ) i (955 5 ¢ laill ia gl giall Caalall aadiad Al all Coaa (3éas
Ll axdiul &3 A0 gl Ay el ASladll 8 3 ppeall s Ao i) cliial (g
pen S ALY Bl e Aldie V) Aty adiaall 13 el dagad) 400 sl
Gk oo (384) araae iy dul )all adine (e die o e G Al bl
ais WS Al Ay el ASlaally Aass giall 5 3 ppall coliiall dalall gl
bl Jalail (SPSS) dclaia¥l aslall dolas¥) dajall ey aladiul
o Al J s Leia A )l ) (e Ao gane () Canall il Cuald a8 50 ) 1)
B3 (8 (0<0.05) s sise 2ie Aplian) AV I3 (558 3 5a 50 Bl s )l
G 5525 A gl Ay yall ASLaall 83yl g A giall cliiall 40l 5 30
cabail) @l 3l Ulal) 3 510Y) ac 3 B ) 5 ey Al yall Cuasl s cdlae V) o185 kil
Al ) 3ol piaat Ja) e Ole sl (e 338N st g e il 8 g3
Glogaally il e A dllady 38y ST doad) il @yl 8 A5
Jue Y1 o1 dalail Jalsi s elld e 550 Jlee ) 6183 aki (e dualiiil

V~Y°),_\U§-d}‘}“dd:d\ )»cu.mhﬂ‘ﬂ;d\
YIYY



o dggyell allaall (g Eypally Bhagiall sfiall (e daligus Reasls Ryea eaad o JlaeHl i ol ks il

038 (ya BILLY) g Ll (Ba) Al Jalsadl (e iind (gAY Akl aa
Al iiee Adlii B jae (3083 ¢ dadaty)
s giall ciliinall cialyiveall dpudliill 5 all (Jlae ) £1S3 alai ;4 alidal) cilalsl)
B_ypaall g
The impact of applying business intelligence systems in
achieving a sustainable competitive advantage for medium
and small enterprises in the Kingdom of Saudi Arabia.

Abstract:

This study aimed to identify the impact of applying business
intelligence systems in achieving a sustainable competitive
advantage for medium and small enterprises in the Kingdom of
Saudi Arabia. To achieve this, the researcher used the descriptive
analytical approach. The study population consisted of medium
and small enterprises in the Kingdom of Saudi Arabia. Simple
randomization was used to represent this population. The
guestionnaire tool was relied upon to collect that data, which was
distributed to a sample of the study population (384) through the
General Authority for Small and Medium Enterprises in the
Kingdom of Saudi Arabia. The Statistical Package for the Social
Sciences (SPSS) software was used to analyse the data received.
The results of the study are to accept the main hypothesis stating
that there are statistically significant differences at the level
(0<0.05) in achieving a competitive advantage for medium and
small enterprises in the Kingdom of Saudi Arabia attributed to
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business intelligence systems. The study recommended the need
to support high management to adopt these systems, and provide
training, improve the use of information in improving operational
efficiency and making more accurate and effective strategic
decisions based on data and information extracted from business
intelligence systems. Moreover, the integration of business
intelligence systems with other systems is considered one of the
main factors for achieving success, benefiting from these
systems, and achieving a sustainable competitive advantage.
Keywords:  business intelligence  systems, sustainable
competitive advantage, medium and small enterprises.
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